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New Brunswick Drug Plans  
Biosimilars Initiative  
Patient support programs and infusion clinics  
 

Adalimumab 

Abrilada (Pfizer) 
 
The PfizerFlex Patient Support Program for ABRILADA provides support services including injection 
training, financial assistance, reimbursement navigation, disease monitoring and adherence calls.  
PfizerFlex will also provide therapeutic drug monitoring and laboratory tests for patients with Crohn’s 
disease and ulcerative colitis. Nurse Navigators will contact patients after enrollment into PfizerFlex to 
assist them on every step of their journey to treatment with ABRILADA.   
  
Telephone: 1-855-935-3539 
Fax: 1-833-958-3539 
Email: abrilada@PfizerFlex.com 
 
Hours: Monday to Friday, 8:00 am to 8:00 pm EST 
 

Amgevita (Amgen) 
 
The Enliven Patient Support Program is designed to ensure that each AMGEVITA patient receives 
dedicated support every step of the way. Patients will have access to a number of services, including, but 
not limited to: Reimbursement navigation, Financial Assistance, Adherence assistance, Injection training, 
Infusion Coordination, and Nurse Support. Enliven can also assist patients with Crohn's disease and 
ulcerative colitis in accessing laboratory testing. 
 
Phone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: info@oneenliven.ca 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST 
 

Hadlima (Organon) 
 
The HARMONY BY ORGANON Patient Support Program provides support services, including coordination 
with private payers (for patients taking Renflexis, Brenzys or Hadlima) and infusion centres (for patients 
taking Renflexis). To enroll a patient, contact the HARMONY BY ORGANON central number, and you will 
be directed to your assigned HARMONY BY ORGANON coordinator. 
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Phone: 1-866-556-5663 
Fax: 1-866-240-4076 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. AST  
 

Hulio (Viatris) 
 
The Viatris Advocate program is a support program for individuals prescribed a Viatris Immunology product 
which includes:  

 Cost reimbursement assistance (i.e. bridging, compassionate use, co-pay, pre-therapy and during 
treatment lab work) 

 Nurses for adherence support 
 Therapy administration 

 
To enroll a patient in the program you may contact the central phone number, or you may email or fax a 
completed enrollment form. 
 
Phone: 1-844-485-4677 
Fax: 1-844-554-8546 
Email: hulio@assistprogram.com 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST 
 

Hyrimoz (Sandoz) 

The XPOSE by Sandoz Patient Support Program provides services that are designed to help patients get 
quickly started with HYRIMOZ and support them throughout their treatment.  

 A dedicated Nurse Case Manager as a single point of contact 
 A seamless enrollment process flexible to customer preference 
 Provincially expert reimbursement navigation and adapted financial assistance 
 Injection services with tailored options for patient convenience 
 Continually updated nurse support services, including TB testing, fecal calprotectin, TDM  
 Health management support and education 
 Specific services to assist community pharmacists supporting patients on biosimilars 

 
To enroll a patient or have any of your questions answered, please contact the XPOSE by Sandoz Patient 
Support Program either through our toll-free number or e-mail address and speak with your Patient Care 
Specialist and/or Nurse Case Manager:   
  
Toll-free: 1-888-449-7673  
Fax: 1-844-449-7673 
E-mail: xpose@sandozprogramsupport.ca   
 
Hours: Monday to Friday, 9:00 a.m. to 9:00 p.m.  
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Idacio (Fresenius Kabi) 
 
The KabiCare program by Fresenius Kabi is committed to assisting patients prescribed Idacio (adalimumab 
injection) and their Health Care team.  KabiCare, a full-service program, offers reimbursement navigation, 
financial assistance, and patient education as well as other services.  For more information or to enroll a 
patient, contact the KabiCare program, and you will be directed to your case manager. 
 
Phone: 1-888-304-2034 
Fax: 1-888-304-2014 
Email: info@kabicare.ca 
 
Hours: Monday to Friday, 9:00 a.m. to 5:00 p.m. in your time zone. 
 

Simlandi (Jamp Pharma) 
 
The JAMP Care program is designed to support patients throughout their journey by providing them 
 Dedicated local Nurse Field Case Managers as a single point of contact (enrollment support, 

adherence assistance)  
 Financial assistance (i.e. bridging and fast reimbursement navigation support) 
 Compassionate Care / Supply 
 Assisted clinical testing and vaccinations 
 Nutrition counseling by a team of registered dieticians 
 Injection training in multiple formats (single point of contact, Nurse Network in-clinic, in pharmacy, at-

home or virtual, pharmacy trained network, online videos) 
  
Phone: 1-855-310-5102 
Fax: 1-888-331-3432  
Email: jampcare@supportprogram.com 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST 
 

Yuflyma (Celltrion) 
 
The Celltrion CONNECT Patient Support Program offers the following: 

 Reimbursement navigation and financial assistance 
 Injecton training and nurse support services 
 Pharmacy support services 
 Treatment induction services 

 
Phone: 1-855-966-1648  
Fax: 1-855-966-2223 
Email: support@celltrionconnect.ca 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST 
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Etanercept 

Brenzys (Organon) 
 
The HARMONY BY ORGANON Patient Support Program provides support services, including coordination 
with private payers (for patients taking Renflexis, Brenzys or Hadlima) and infusion centres (for patients 
taking Renflexis). To enroll a patient, contact the HARMONY BY ORGANON central number, and you will 
be directed to your assigned HARMONY BY ORGANON coordinator. 
 
Phone: 1-866-556-5663 
Fax: 1-866-240-4076 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. AST. 
 

Erelzi (Sandoz) 

The XPOSE Patient Support Program provides services that are designed to help patients get quickly 
started with ERELZI and support them throughout their treatment.  

 A dedicated Nurse Case Manager as a single point of contact 
 A seamless enrollment process flexible to customer preference 
 Provincially expert reimbursement navigation and adapted financial assistance 
 Injection services with tailored options for patient convenience 
 Continually updated Nurse support services 
 Health management support and education 
 Specific services to assist community pharmacists supporting patients on biosimilars 

 
To enroll a patient or have any of your questions answered, please contact the XPOSE Patient Support 
Program either through our toll-free number or e-mail address and speak with your Case Worker and/or 
Field Case Manager:    
 
Toll free: 1-844-279-7673  
Fax: 1-866-872-5771 
E-mail: erelzi@xposeprogram.ca   
 
Hours: Monday to Friday, 9:00 a.m. to 9:00 p.m. 
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Glatiramer Acetate 

Glatect (Pendopharm) 
 
The Glatect Ally Patient Assistance Program provides value-added support services, aimed at insuring 
rapid treatment onset and sustained medication compliance. It includes: 

 Single point of contact for all Health care professional & Patient Call center,  
 distribution of Patient Starter Kit, including the Sensigo Auto-Injector, Patient Information Brochure, 

step by step guide for self injection, injection mat & tracker, contact Info-Magnet, contact wallet 
card, and Sharps container for needles 

 Injection Training by a Nurse in-person or Virtual 
 Reimbursement Navigation 
 Financial Assistance 
 Patient Website with Patient information, Auto-injection patient step-by step video, Program 

information and contact information, and links to Multiple Sclerosis of Canada website 
 Adherence and Follow up Support at 12 weeks and 52 weeks with each patient. 

 
 
Phone: 1-833-Ally100 (1-833-255-9100) 
Fax: 1-833-255-9544 
Email: ally@patientassistance.ca  
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. PST. 
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Infliximab 

Avsola (Amgen) 
 
The Enliven Patient Support Program is designed to ensure that each AVSOLA patient receives dedicated 
support every step of the way. Patients will have access to a number of services, including, but not limited 
to: Reimbursement navigation, Financial Assistance, Adherence assistance, Injection training, Infusion 
Coordination, and Nurse Support. Enliven can also assist patients with Crohn's disease and ulcerative 
colitis in accessing laboratory testing. 
 
Phone: 1-877-936-2735 
Fax: 1-833-423-0252 
Email: info@oneenliven.ca 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST. 
 
Infusion Centers for Avsola (Amgen) 
 

City/Town Clinic Name Address 

Bathurst Bayshore - Bathurst ICN 515 Youghall Drive 

Fredericton Bayshore - Fredericton ICN 500-1015 Regent Street 

Moncton Bayshore - Moncton ICN 106-1600 Main Street 

Saint John Bayshore - Saint John NB ICN 102-1 Magazine Street 

Woodstock Bayshore - Woodstock ICN 102-100 Jones Street 

Bathurst Innomar Bathurst 4-325 Vanier Boulevard 

Campbellton Innomar Campbellton 304-100 Water Street 

Edmundston Innomar Edmundston 20 Carrier Street 

Fredericton Innomar Fredericton 250-364 Argyle Street 

Hartland Innomar Hartland 3-370 Main Street 

Miramichi Innomar Miramichi 5-635 Water Street 

Moncton Innomar Moncton 305-100 Arden Street 

Moncton Innomar Moncton-Université Avenue 197 Université Avenue 

Saint John  Innomar Saint John B203-580 Main Street 

Tracadie-Sheila Innomar Tracadie 3526 rue Principale 

 
 

Inflectra (Pfizer) 
 
The PfizerFlex Patient Support Program for INFLECTRA provides support services, including coordination 
with private payers and infusion centres, for patients taking INFLECTRA. After you submit the enrollment 
form on behalf of your patient, they will be contacted by an INFLECTRA Nurse Navigator. 
 
Phone: 1-855-935-3539 
Fax: 1-833-958-3539 
Email: inflectra@pfizerflex.com 
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Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST 
 
Infusion Centers for Inflectra (Pfizer) 
 

City/Town Clinic Name Address  

Moncton Innomar Moncton 100 Arden St. Suite # 624 

Edmundston Innomar Edmundston 20 Carrier Street 

Saint John Innomar Saint John 580 Main St. Suite B203 

Fredericton Innomar Fredericton 364 Argyle Street, Suite #250  

Bathurst Innomar Bathurst 325 Vanier Boulevard, Suite #4 

Campbellton Innomar Campbellton 100 Water Street, Suite #304 

Moncton Innomar Université Ave.  197 Université Ave. 

Hartland Innomar Hartland 370 Main Street, Suite #3 

Miramichi Innomar Miramichi 635 Water Street, Suite #5 

Tracadie-Sheila Innomar Tracadie-Sheila 3526 rue Principale 

Saint John Lakewood Pharmacy 2075 Loch Lomond Road 

Caraquet Innomar Caraquet  8224 rue St. Paul, Suite #1  
 
 

Renflexis (Organon) 
 
The HARMONY BY ORGANON Patient Support Program provides support services, including coordination 
with private payers (for patients taking Renflexis, Brenzys or Hadlima) and infusion centres (for patients 
taking Renflexis). To enroll a patient, contact the HARMONY BY ORGANON central number, and you will 
be directed to your assigned HARMONY BY ORGANON coordinator. 
 
Phone: 1-866-556-5663 
Fax: 1-866-240-4076 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. AST.  
 
Infusion Centers for Renflexis (Organon) 
 

City/Town Clinic Name Address 

Bathurst Bayshore - Bathurst ICN 515 Youghall Drive 

Bathurst Innomar Bathurst 4-325 Vanier Boulevard 

Campbellton Innomar Campbellton 304-100 Water Street 

Caraquet Innomar Caraquet 8224 rue St-Paul, Suite 1 

Dieppe Innomar Dieppe 2185 Champlain Street 

Edmundston Innomar Edmundston 20 Carrier Street 

Fredericton Bayshore - Fredericton ICN  1015 Regent Street 

Fredericton Innomar Fredericton 250-364 Argyle Street 

Hartland Innomar Hartland 3-370 Main Street 

Miramichi Innomar Miramichi 635 Water Street 

Moncton Bayshore - Moncton ICN 1600 Main Street 
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Moncton Innomar Moncton 100 Arden Street 

Moncton Innomar Moncton-Université Avenue 197 Université Avenue 

Saint John Bayshore - Saint John NB ICN 1 Magazine Street 

Saint John  Innomar Saint John B203-580 Main Street 

Tracadie-Sheila Innomar Tracadie 3526 rue Principale 

Woodstock Bayshore - Woodstock ICN 100 Jones Street 
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Rituximab 

Riximyo (Sandoz) 
 
The XPOSE by Sandoz Patient Support Program provides services that are designed to help patients get 
started quickly with RIXIMYO and support them throughout their treatment.  

 A dedicated Nurse Case Manager as a single point of contact 
 A seamless enrollment process flexible to customer preference 
 Provincially expert reimbursement navigation and adapted financial assistance 
 A broad and open patient-centric network of infusion clinics 
 Continually updated Nurse support services 
 Health management support and education 
 Specific services to assist community pharmacists supporting patients on biosimilars 

 
To enroll a patient or have any of your questions answered, please contact the XPOSE by Sandoz Patient 
Support Program either through our toll-free number or e-mail address and speak with your Patient Care 
Specialist and/or Nurse Case Manager:   
  
Toll-free: 1-888-449-7673  
Fax: 1-844-449-7673 
E-mail: xpose@sandozprogramsupport.ca   
 
Hours: Monday to Friday, 9:00 a.m. to 9:00 p.m.  
 
Infusion Centers for Riximyo (Sandoz) 
 

City/Town Clinic Name Address 

Campbellton Coverdale - Campbellton 10 - 16 Village Avenue 

Edmundston Coverdale - Edmundston 66 - 1 rue Bateman 

Fredericton Coverdale - Fredericton 1015 - 411 Regent Street 

Miramichi Coverdale - Miramichi 250 - 8 Pleasant Street 

Moncton Coverdale - Moncton 585 - 202 Mapleton Road 

Riverview Coverdale - Riverview 438 Coverdale Road 

Saint John Coverdale - Saint John 703 Millidge Avenue 

St. Stephen Coverdale - St Stephen 89 - A Prince William Street 

Bathurst Innomar Bathurst 4-325 Vanier Boulevard 

Campbellton Innomar Campbellton 304-100 Water Street 

Edmundston Innomar Edmundston 20 Carrier Street 

Fredericton Innomar Fredericton 250-364 Argyle Street 

Hartland Innomar Hartland 3-370 Main Street 

Miramichi Innomar Miramichi 635 Water Street, Suite 5 

Moncton Innomar Moncton 305-100 Arden Street 

Moncton Innomar Moncton-Université Avenue 197 Université Avenue 

Saint John  Innomar Saint John B203-580 Main Street 

Tracadie-Sheila Innomar Tracadie 3526 rue Principale 

Bathurst Bayshore - Bathurst ICN 515 Youghall Drive 
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Fredericton Bayshore - Fredericton ICN 1015 - 500 Regent Street 

Saint John Bayshore - Saint John NB ICN 1 - 102 Magazine Street 

Woodstock Bayshore - Woodstock ICN 100 - 102 Jones Street 

 
 

Ruxience (Pfizer) 
 
The PfizerFlex Patient Support Program for RUXIENCE provides support services, including coordination 
with private payers and infusion centres, for patients taking RUXIENCE. After you submit the enrollment 
form on behalf of your patient, they will be contacted by an RUXIENCE Nurse Navigator. 
 
Phone: 1-855-935-3539 
Fax: 1-833-958-3539 
Email: ruxience@pfizerflex.com 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST. 
 
Infusion Centers for Ruxience (Pfizer) 
 

City/Town Clinic Name Address 

Moncton Innomar Moncton  100 Arden St. Suite # 624 

Edmundston Innomar Edmundston 20 Carrier Street 

Saint John Innomar Saint John 580 Main St. Suite B203 

Fredericton Innomar Fredericton 364 Argyle Street, Suite #250  

Bathurst Innomar Bathurst 325 Vanier Boulevard, Suite #4 

Campbellton Innomar Campbellton 100 Water Street, Suite #304 

Moncton Innomar Université Ave.  197 Université Ave. 

Hartland Innomar Hartland 370 Main Street, Suite #3 

Miramichi Innomar Miramichi 635 Water Street, Suite #5 

Tracadie-Sheila Innomar Tracadie-Sheila 3526 rue Principale 

Saint John Lakewood Pharmacy 2075 Loch Lomond Road 

Caraquet Innomar Caraquet   8224 rue St. Paul, Suite #1 

 
 

Truxima (TEVA) 
 
The TRUXIMA Teva Support Solutions Patient Support Program provides support services, including 
single point of contact case managers, reimbursement investigation, coordination with public and private 
payers, financial assistance and infusion services for patients prescribed TRUXIMA. 
To enroll in the program, both the prescriber and the patient must sign the completed enrolment form and 
send to the program. 
 
Phone: 1-877-714-2469 
Fax: 1-833-981-2254 
Email: tss.info@truximacanada.com 
 
Hours: Monday to Friday, 8:00 a.m. to 8:00 p.m. EST. 
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Infusion Centers for Truxima (TEVA) 
 

City/Town Clinic Name Address  

Bathurst Infusion Clinic - Bathurst 515 Youghall Dr 

Fredericton Infusion Clinic - Fredericton 1015 Regent St 

Moncton Infusion Clinic - Moncton 1600 Main St 

Saint John Infusion Clinic - Saint John 1 Magazine St 

Woodstock Infusion Clinic - Woodstock 389 Connell St 

 
 

 


