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1.1 Provincial Overview (N=625)             
 
Most commonly, businesses operating in the construction industry employ construction trades helpers 
and labourers (22%, n=139), construction managers (18%, n=114) and carpenters (18%, n=110). 
 
Table E1: Top Six Occupations of Surveyed Businesses* - Construction - Provincial 

Overview 
 

NOC Code Occupation Name n % (N=625) 
7611 Construction trades helpers and labourers 139 22.2 
0711 Construction managers 114 18.2 
7271 Carpenters 110 17.6 
7421 Heavy equipment operators (except crane) 93 14.9 
7241 Electricians (except industrial and power system) 82 13.1 
1241 Secretaries (except legal and medical) 82 13.1 

*Multiple responses allowed. 
 
On average, construction businesses employ ten paid employees. Furthermore, surveyed businesses 
employ a total of 6,567 employees1. Most businesses are small, employing one to 19 employees (91%, 
n=566). 
 
Figure E1: Business Size - Construction - Provincial Overview (N=625) 
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The majority of employees among surveyed businesses (70%) are permanent. Of permanent employees, 
m ull-time basis. 
 
T

ost (92%) are employed on a f

able E2: Profile of Employees – Construction - Pro al Overview
 

vinci  

Employee Classification n %  
Permanent 4,620 70.4 
Casual/Contract 458 7.0 
Seasonal 1,489 22.7 

aEmployee Tot l 6,567 100.0 
Business Total 619 - 
   
Status of Permanent Positions n %  
Full-time 4,228 91.5 
Part-time 393 8.5 
Employee Total 4,620 100.0 
Business Total 519 - 

                                                           
1 Businesses with missing data were excluded from this analysis. 
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F t of employees from surveyed businesses have a high scho diploma as their highest 
vel of education, while 25% have journeyperson certification. 
orty-one percen ol 

le
 
Table E3: Highest Education Level of Employees – Construction - Provincial Overview 
 

 n %  
University d e 510 7.8 egre
Journeypers certification 1,661 25.3 on 
College certificate or diploma 843 12.8 
High school  2,699 41.1 
Less than high school 855 13.0 
Employee Total 6,567 100.0 
Business Total 619 - 

 
Over one-half of businesses in the construction industry (57%, n=354) report their employees to be, on 
average, between the ages of 25 and 44 years. More than one-third (39%, n=242) report an average age 
of 45 years or older. 
 
Figure E2: Average Age of Workforce - Construction - Provincial Overview (N=625) 
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1.2.1 ban  Ur Subdivision (N=365)  
 
Most commonly, urban businesses operating in the construction industry employ construction trades 
helpers and labourers (23%, n=82), construction managers (19%, n=68) and carpenters (18%, n=65). 
 

able E4T : Top Five Occupations of Surveyed Businesses* - Construction – Urban 

NOC Code Occupation Name n % (N=365) 

Subdivision 
 

8431 Construction trades helpers and labourers 82 22.5 
8251 Construction managers 68 18.6 
7421 Carpenters 65 17.8 

14.8 
 13.7 

1221 Electricians (except industrial and power system) 54 
2223 Heavy equipment operators (except crane) 50

*Multiple responses allowed. 
 
O  construction businesses in urban areas emplo aid employ Furthermore, surveyed 
b loy a total of 4,287 employees2. Most bu sses are sm one to 19 
e  (90%, n=329). 
 
F

n average, y 12 p ees. 
usinesses emp sine all, employing 
mployees

igure E3: Business Size – Construction – Urban Su sion (N=365)
 

bdivi  

Medium
9%

Large
1%

Small
90%

 
A sinesses, almost three-quarters mployees permanent (71%). Of 
p  (95%) are employed on a full-ti
 
T

mong the surveyed bu  
m sis. 

of e are 
ermanent employees, most e ba

able E5: Profile of Employees – Construction – Urban Subdivision
 

ification 

  

Employee Class n %  
Permanent 3,033 70.7 
Casual/Contract 308 7.2 
Seasonal 946 22.1 
Employee Total 4,287 100.0 
Business Total 363 - 
   
Status of Pe anent Positions n %  rm
Full-time 2,867 94.5 
Part-time 166 5.5 
Employee Total 3,033 100.0 
Business Total 309 - 

 

                                                           
2 Businesses with missing data were excluded from this analysis. 
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Over one-third of employees (37%) from surveyed businesses have a high school diploma as their 
highest level of education, while 29% have journeyperson certification. 
 
Table E6: Highest Education Level of Employees – Construction – Urban Subdivision 
 

 n %  
University degree 390 9.1 
Journeyperson certification 1,226 28.6 
College certificate or diploma 604 14.1 
High school  1,574 36.7 
Less than high school 493 11.5 
Employee Total 4,287 100.0 
Business Total 363 - 

 
Over one-half of urban businesses in the construction industry (59%, n=216) report their employees to be, 

n average, between the ages of 25 and 44 years. More than one-third (37%, n=135) report an average 
ge of 45 years or older. 

 
igure E4

o
a

F : Average Age of Workforce – Construction – Urban Subdivision (N=365) 
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1.2.2 Rural Subdivision (N=252)  

ost commonly, rural businesses operating in the construction industry employ construction trades 
 
M  
helpers and labourers (22%, n=55). 
 
Table E7: Top Five Occupations of Surveyed Businesses* - Construction – Rural Subdivision 
 

NOC Cod Occupation Name ne  % (N=252) 
7611 Construction trades helpers and labourers 55 21.8 
0711 Construction managers 44 17.5 

s 43 17.1 
Heavy equipment operators (except crane) 17.1 
Secretaries (except legal and medical) 4 16.7 

7271 Carpenter
7421 43 
1241 2 

*Multiple responses allowed. 
 
O struction businesses in rural areas employ ploye . Furthermore, surveyed 
businesses employ a total of 2,052 employees3. Most businesses are sm , employing one to 19 
e
 
F

n average, con  six paid em es
all

mployees (91%, n=230). 

igure E5: Business Size – Construction – Rural Sub  (N=252
 

division ) 
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A sinesses, just over two-thirds of re permanent (69%), while 
a r (24%) are seasonal. Of perman ployees, 8 e employed on a full-
ti

mong surveyed bu
e-quarte

employees a
pproximately on ent em 3% ar
me basis. 

 
Table E8: Profile of Employees – Construction – Rural Subdivision  
 

Employee Classification n %  
Permanent 1,421 69.2 
Casual/Con 6.4 
Seasonal 500 24.4 

tract 131 

Employee Total 2,052 100.0 
Business Total 248 - 
   
Status of Permanent Positions n %  
Full-time 1,179 83.0 
Part-time 242 17.0 
Employee Total 1,421 100.0 
Business Total 201 - 

 
 

                                                           
3 Businesses with missing data were excluded from this analysis. 
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Just over one-half of employees (53%) from surveyed businesses have a high school diploma as their 
highest level of education. 
 
Table E9: Highest Education Level of Employees – Construction – Rural Subdivision 
 

 n %  
University degree 84 4.1 
Journeyperson certification 332 16.2 
College certificate or diploma 192 9.4 
High school  1,091 53.2 
Less than high school 353 17.2 
Employee Total 2,052 100.0 
Business Total 248 - 

 
Approximately one-half of rural businesses in the construction industry (52%, n=130) repo their 

mployees to be, on average, between the ages of 25 and 44 years. Forty-two percent (n=106) report an 
verage age of 45 years or older. 

igure E6

rt 
e
a
 
F : Average Age of Workforce – Construction – Rural Subdivision (N=252) 
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1.3.1 Central Region (N=134) 
 
Most commonly, Central New Brunswick business s operating in the construction industry employ 
construction trades helpers and labourers (22%, n=29) and carpenters (21%, n=28). 
 

e

Table E10: Top Four Occupations of Surveyed Businesses* - Cons
 

truction - Central Region  

Occupation Name n % (N=134) NOC Code  
7611 Construction trades helpers and labourers 2 21.8 9 
7271 Carpenters 20.8 

Heavy equipment operators (except crane) 2 17.4 
Construction managers 16.4 

28 
7421 3 
0711 22 

*Multiple responses allowed. 
 
On average, construction businesses in Central New Brunswick emplo aid employees. 
F s employ a total of 1,231 mployees4. M sinesses are small, 
employing one to 19 employees (91%, n=123). 
 
F

y nine p
urthermore, surveyed businesse  e ost bu

igure E7: Business Size – Construction - Central Region (N=134) 
 

Medium
9%

Small
91%

 
A , just over three-quarters of employees (79%) ar  on a permanent 
b mployees, most (93%) are employed fu
 
T

mong surveyed businesses e employed
asis. Of permanent e ll-time. 

able E11: Profile of Employees – Construction - Cen egion  tral R
 

Employee Classification n %  
Permanent 977 79.4 
Casual/Contract 30 2.4 
Seasonal 225 18.3 

aEmployee Tot l 1,231 100.0 
Business T 133 - otal 
   
Status of Permanent Positions n %  
Full-time 913 93.4 
Part-time 63 6.4 
Employee Total 977 100.0 
Business Total 118 - 

 
 
 
 
                                                           
4 Businesses with missing data were excluded from this analysis. 
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Less than one-half of employees (42%) from surveyed businesses have a high school diploma as their 
highest level of education. 
 
Table E12: Highest Education Level of Employees – Construction - Central Region  
 

 n %  
University degree 119 9.7 
Journeyperson certification 276 22.4 
College certificate or diploma 224 18.2 
High school  520 42.2 
Less than high school 93 7.6 
Employee Total 1,231 100.0 
Business Total 133 - 

 
Over one-half of Central area businesses in the construction industry (57%, n=77) report their employees 

 be, on average, between the ages of 25 and 44 years. Forty percent (n=53) report an average age of 
5 years or older. 

Figure E8

to
4
 

: Average Age of Workforce – Construction - Central Region (N=134) 
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1.3.2 Northeast Region (N=130) 
 

ost commonly, Northeast New Brunswick buM sinesses operating in the construction industry employ 
 tra

able E13

construction des helpers and labourers (25%, n=33). 
 
T : Top Five Occupations of Surveyed Businesses* - Construction - Northeast Region  
 

NOC Code Occupation Name n % (N=130) 
7611 Construction trades helpers and labourers 33 25.3 
0711 Construction managers 30 23.4 
1241 Secretaries (legal and medical) 28 21.4 

19.9 
7421 Heavy equipment operators (except crane) 21 16.0 
7271 Carpenters 26 

*
 
O nstruction businesses in Northeast New Brunswick em ten paid employees. 
F e, surveyed businesses employ a total of 1,52 ployees5. M businesses are small, 
e 19 employees (89%, n=116). 
 
Figure E9

Multiple responses allowed. 

n average, co ploy 
urthermor 3 em ost 
mploying one to 

: Business Size – Construction – Northeast Region (N=130) 
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A usinesses, most employees are employe  a permanen %) or seasonal (38%) 
b ees, just over three-quarters (77% e employed me. 
 
T

mong surveyed b d on t (54
asis. Of permanent employ ) ar  full-ti

able E14: Profile of Employees – Construction - Nor st Region  
 

fication 

thea

Employee Classi n %  
Permanent 825 54.2 
Casual/Contract 120 7.9 
Seasonal 577 37.9 
Employee Total 1,523 100.0 
Business Total 129 - 
   
Status of Per anent Positions n %  m
Full-time 637 77.2 
Part-time 189 22.9 
Employee Total 825 100.0 
Business Total 89 - 

 
 
 
                                                           
5 Businesses with missing data were excluded from this analysis. 
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Less than one-half of employees (43%) from surveyed businesses have a high school diploma as their 
highest level of education. 
 
Table E15: Highest Education Level of Employees – Construction - Northeast Region  
 

 n %  
University degree 104 6.8 
Journeyperson certification 305 20.0 
College certificate or diploma 194 12.7 
High school  649 42.6 
Less than high school 272 17.9 
Employee Total 1,523 100.0 
Business Total 129 - 

 
Just over one-half of Northeast area businesses in the construction industry (56%, n=73) repo  their 

mployees to be, on average, between the ages of 25 and 44 years. Forty-one percent (n=53) report an 
verage age of 45 years or older. 

igure E10

rt
e
a
 
F : Average Age of Workforce – Construction - Northeast Region (N=130) 
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1.3.3 Northwest Region (N=82) 

ost commonly, Northwest New Brunswick businesses operating in the construction industry employ 
 
M
construction trades helpers and labourers (29%, n=24  
 

).

Table E16: Top Five Occupations of Surveyed Businesses* - Construction - Northwest Region  

 % (N=82) 
 

NOC Code Occupation Name n 
7611 Construction trades helpers and labourers 24 29.4 
7421 Heavy equipment operators (except crane) 1 19.4 

Construction managers 16.2 
Carpenters 12 14.9 
Secretaries (except legal and medical) 13.5 

6 
0711 13 
7271 
1241 11 

*Multiple responses allowed. 
 
On average, construction businesses in Northwest New Brunswick employ seven paid employees. 
F s employ a total of 540 employees6. M businesses are small, 
employing one to 19 employees (92%, n=76). 
 
F

 
urthermore, surveyed businesse ost 

igure E11: Business Size – Construction – Northwes
 

t Region (N=82) 

Medium
8%

Small
92%

 
A , the majority of employees are ployed on a anent basis (70%). Of 
p , most (88%) are employed full-time. 
 
T

mong surveyed businesses em perm
ermanent employees

able E17: Profile of Employees – Construction - Nor st Region t ehw  
 

Employee Classification n %  
Permanent 380 70.4 
Casual/Contract 25 4.6 
Seasonal 134 24.8 
Employee Total 540 100.0 
Business To 80 - tal 
   
Status of Permanent Positions n %  
Full-time 336 88.4 
Part-time 44 11.6 
Employee Total 380 100.0 
Business Total 65 - 

 
 
 
 
                                                           
6 Businesses with missing data were excluded from this analysis. 
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Less than one-half of employees (43%) from surveyed businesses have a high school diploma as their 
highest level of education. 
 
Table E18: Highest Education Level of Employees – Construction - Northwest Region  
 

 n %  
University degree 20 3.7 
Journeyperson certification 136 25.2 
College certificate or diploma 38 7.0 
High school  230 42.6 
Less than high school 116 21.5 
Employee Total 540 100.0 
Business Total 80 - 

 
Just over one-half of Northwest area businesses in the construction industry (53%, n=44) report their 

mployees to be, on average, between the ages of 25 and 44 years. Forty-one percent (n=33) report an 
verage age of 45 years or older. 

igure E12

e
a
 
F : Average Age of Workforce – Construction - Northwest Region (N=82) 
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1.3.4 Southeast Region (N=148) 
 

ost commonly, Southeast New Brunswick buM sinesses operating in the construction industry employ 
ra rs (17%, n=26). construction t des helpers and labourers (17%, n=26) and construction manage

 
Table E19: Top Five Occupations of Surveyed Businesses* - Construction - Southeast Region  
 

NOC Code Occupation Name n % (N=148) 
7611 Construction trades helpers and labourers 26 17.3 
0711 Construction managers 26 17.3 
7271 Carpenters 22 14.7 

xcept industrial and power system) 1 11.8 
Secretaries (legal and medical) 10.7 

7241 Electricians (e 7 
1241 16 

*Multiple responses allowed. 
 
O struction businesses in Southeast New swick em ten paid employees. 
F usinesses employ a total of 1,70 ployees7. Most businesses are small, 
employing one to 19 employees (91%, n=134). 
 
Figure E13

n average, con  Brun ploy 
urthermore, surveyed b 9 em

: Business Size – Construction – Southeas on (N=148t Regi ) 

Large
1%

Medium
8%

mong surveyed businesses, nearly three-quarters of employees (74%) are employed on a permanent 
basis. Of permanent employees, most (93%) are employed fu me. 
 
T

Small
91%

 
A

ll-ti

able E20: Profile of Employees – Construction - Sou t Region  
 

on 

theas

Employee Classificati n %  
Permanent 1,264 74.0 
Casual/Contract 109 6.4 
Seasonal 335 19.6 
Employee Total 1,709 100.0 
Business Total 147 - 
   
Status of Permanent Positions n %  
Full-time 1,180 93.4 
Part-time 84 6.6 
Employee Total 1,264 100.0 
Business Total 128 - 

 
 
 
 
 
                                                           
7 Businesses with missing data were excluded from this analysis. 
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Forty percent of employees from surveyed businesses have a high school diploma as their highest level 
of education. 
 
Table E21: Highest Education Level of Employees – Construction - Southeast Region  
 

 n %  
University degree 134 7.8 
Journeyperson certification 387 22.6 
College certificate or diploma 260 15.2 
High school  676 39.6 
Less than high school 251 14.7 
Employee Total 1,709 100.0 
Business Total 147 - 

 
Just over one-half of Southeast area businesses in the construction industry (56%, n=83) repo  their 

mployees to be, on average, between the ages of 25 and 44 years. Just over one-third (36%, n=53) 
report an average age of 45 years or older. 

rt
e

 
Figure E14: Average Age of Workforce – Construction - Southeast Region (N=148) 
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1.3.5 Southwest Region (N=130) 
 

ost commonly, Southwest New Brunswick bM usinesses operating in the construction industry employ 
raconstruction t des helpers and labourers (21%, n=27). 

 
Table E22: Top Five Occupations of Surveyed Businesses* - Construction - Southwest Region  
 

NOC Code Occupation Name n % (N=130) 
7611 Construction trades helpers and labourers 27 20.7 
1221 Administrative officers 23 17.7 
7241 Electricians (except industrial and power system) 23 17.7 

on managers 23 17.3 
Carpenters 16.8 

0711 Constructi
7271 22 

*Multiple responses allowed. 
 
O nstruction businesses in Southwest New Brunswick em 12 paid employees. 
F usinesses employ a total of 1,56 ployees8. Most businesses are small, 
employing one to 19 employees (90%, n=118). 
 
Figure E15

n average, co ploy 
urthermore, surveyed b 5 em

: Business Size – Construction – Southwe ion (N=13st Reg 0) 

Medium
10%

mong surveyed businesses, three-quarters of employees (75%) are employed on a permanent basis. Of 
permanent employees, almost all (99%) are employed full-time
 
T

Small
90%

 
A

. 

able E23: Profile of Employees – Construction - Sou st Region  
 

on 

thwe

Employee Classificati n %  
Permanent 1,174 75.0 
Casual/Contract 173 11.1 
Seasonal 218 13.9 
Employee Total 1,565 100.0 
Business Total 130 - 
   
Status of Permanent Positions n %  
Full-time 1,162 99.0 
Part-time 12 1.0 
Employee Total 1,174 100.0 
Business Total 118 - 

 
 
 
 
 
                                                           
8 Businesses with missing data were excluded from this analysis. 
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Forty percent of employees from surveyed businesses have a high school diploma as their highest level 
of education, while 36% have journeyperson certification. 
 
Table E24: Highest Education Level of Employees – Construction - Southwest Region  
 

 n %  
University degree 133 8.5 
Journeyperson certification 558 35.7 
College certificate or diploma 126 8.1 
High school  624 39.9 
Less than high school 124 7.9 
Employee Total 1,565 100.0 
Business Total 130 - 

 
Over one-half of Southwest area businesses in the construction industry (59%, n=77) repo their 

mployees to be, on average, between the ages of 25 and 44 years. More than one-third (38%, n=50) 
port an average age of 45 years or older. 

igure E16

rt 
e
re
 
F : Average Age of Workforce – Construction - Southwest Region (N=130) 
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2.1 Provincial Overview (N=625) 
 
Sixteen percent of businesses in the construction industry (n=99) have a formal human resources plan, 
that is, a written plan including key elements such as recruitment, retention, compensation and benefits, 
training, and safety. 
 
Figure E17: Businesses with a Formal Human Resources Plan - Construction - Provincial 

Overview (N=625) 

Don't Know
1%

No
83%

Yes
16%

 

O in this industry (58%, n=363) hired at t one yee over the past 
1 d (n=363), an average of five new employees  hired. Furthermore, 
th  businesses hired a total of 1,788 employees. 
 
C d labourers (31%, n=112) was the top occupati ired over the past 12 
m
 
T

 
ver one-half of businesses 

who hire
leas  ne plow em

2 months. Of those  were
ese surveyed

onstruction trades helpers an on h
onths. 

able E25: Top Five Occupations Hired in the Past 12 M ths* - C ruction - Provincial 

 
 Code Occupation Name n % (N=363) 

on onst
Overview  

NOC  
7611 Construction trades helpers and labourers 11 30.9 2 
7271 Carpenters 50 13.9 
7241 Electricians (except industrial and power system) 42 11.6 
7421 Heavy equipment operators (except crane) 39 10.6 
7411 Truck drivers 28 7.6 

*Multiple respo allowed. 
 

nses 

f those who hired new employees over the past 12 months (n=363), 67% (n=245) were fully satisfied 
with their new hires. 
 
T  least one employee (n=118) repo n avera at they were not satisfied 
w oyees they hired. A minority of bus s (8%,  were not satisfied with all 
n ver the past 12 months. 
 
 

O

hose not satisfied with at rted, o ge, th
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The primar
(36%, n=42 24). 
 
Table E26

y reasons identified for dissatisfaction were new employees lacking work ethic/motivation 
) and being unreliable (20%, n=

: 

 
 

Primary Reason for Dissatisfaction with New Employees - Construction 
– Provincial Overview  

n % (N=118) 
Lacking wo /motivation 42 35.9 rk ethic
Unrelia  
Inexperienc
Lacking ad
Unhappy w 8 7.2 
Not suited/qualified for position 4 3.6 
Poor attitude 3 2.4 
Too young 2 1.7 
Not a good fit within the company 2 1.7 
Difficulty adapting to position 1 1.0 

3.6 
Don’t know/unsure 5 4.5 

ble 24 20.3 
ed 12 9.8 

equate training/skills 9 7.7 
ith performance 

Untrustworthy/dishonest 1 0.7 
Other 4 

 
Of the 1,788 new employees hired by surveyed businesses over the past 12 months, over one-half (57%) 
have a high school diploma as their highest level of education hile 27% ha public community college.  
 
T

, w ve 

able E27: Highest Education Level of New Employees – Construc  - Provincial Overview  
 

tion

 n % 
University  37 2.1 
Public Community College 26.8 
Private Training Institution 85 4.8 

480 

High School  1,011 56.5 
Less than High School 175 9.8 
New Employee Total 1,788 100.0 
Business T 363 - otal 

 
Businesses that hired at least one employee from the various educational c ere asked to rate 
th yees from each category.  
 
A ted the job readin of new e yees as excellent or 
g oyees’ education level: 
 

mployers rated job ess a cellent, 12 rated it as 

 25% of employers (n=32) rated job readiness 
 it as good, 16% (n=21 ted it as  3% (n=4) rated it as 

s (n=37) – 14% of employers (n  job readiness as 
s good, 20% (n=7) rated it as fair, and 11% (n=4) rated it as 

 High School graduates (n=256) – 11% of employers (n ) rated jo adiness as excellent, 
2% (n=132) rated it as good, 26% (n=67) rated it as fair, 6% (n=14) rated it as poor, and 6% 

unsure. 

 
 
 
 

ategories w
e overall job readiness of the emplo

s shown below, the majority of businesses ra ess mplo
ood, regardless of empl

 University graduates (n=27) – Ten e  readin s ex
good, and four rated it as fair. 

duates (n=126) – Public Community College gra
ratedas excellent, 51% (n=64) ) ra  fair,

poor, and 4% (n=5) were unsure. 
 Private Training Institution graduate =5) rated

excellent, 55% (n=20) rated it a
poor. 

=29 b re
5
(n=14) were 
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Among surveyed businesses in the construction industry that hired new employees over the past 12 
months, a total of 7% were hired from each of the groups shown below. 
 
Table E28: Classifications of New Employees - Construction – Provincial Overview  

n % 
 

 
Immigrants 17 1.0 
Co-op students hired for work placement 51 3.0 
Persons with disabilities 21 1.2 
Aboriginals 34 2.0 
New Employee Total 1,693 7.2 
Business Total 3579 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 

y far, the most popular method used is word of mouth/employee referrals (58%, n=359). 

able E29

B
 
T : Methods Used to Fill Staffing Vacancies* - Construction - Provincial Overview  
 

 n % (N=625) 
Use word of mouth/employee referrals 359 57.5 
Place ad in newspaper 155 24.8 

 Se
ited resumes 

d on or check internet/websites 38  
er have vacancies/self-employed 30  

25  
nt employment centres at colleges/universities 20  

ally in your company/organization 19  
ent agency/headhunter 13 
professional/association journals 10 .6 

Radio 8 1.4 

ow 28 4.4 

Place ad/use rvice Canada Employment Centre 134 21.4 
Use unsolic 94 15.1 
Place a
Don’t h

6.0
4.8ire/nev

Union 4.0
Place ad in stude 3.2
Post intern 3.0
Use an employm 2.1 
Place ad in trade/ 1

Colleges/schools/universities (co-op program) 6 1.0 
Former employees, personal connections, family members 4 0.6 
Other 14 2.2 
Don’t kn

*Multiple responses allowed. 
 

2 months, 47% of buOver the past 1 sinesses in the construction industry (n=293) have had at least one 
vacant position available. Those with at least one vacancy (n=293) reported an average of four 
vacancies. Furthermore, among these surveyed businesses, there were a total of 1,312 vacant positions.  
 
Of the 1,312 vacant positions available among these surveyed businesses, 457 or 35% of positions were 
vacant more than once throughout the past 12 months. 
 
 
 
 
 
 
 

                                                          

 
 
 
 
 

 
9 Businesses with missing data were excluded from this analysis. 

  1-27 



2008 Employer Survey Summary Report    Section 2.1 
Industry 1 – Construction                                                      Hiring and Recruitment - Provincial Overview 

Furthermore, ong these surveyed businesses, almost one-half (46%) of the positions available were 
le 31% were seasonal. 

 am
permanent, whi

Table E30
 

: Classification of Vacancies - Construction – Pro cial O
 

n 

vin verview  

 %  
Permanent 606 46.3 
Casual/Contract 298 22.7 

406 31.0 
1,310 100.0 

Seasonal 
Vacancy Total 
Business Total 29210 - 

 
Businesses were asked if they have experienced any difficulty in rd (37%, 
n enced difficulty, 35% (n=218) have not, and 28% (n=174) ha ot hired or attempted 

igure E18

filling vacancies. Over one-thi
=231) have experi ve n

to hire. 
 
F : Businesses Experiencing Difficulty Filling Vacancies - Construction - Provincial 

Overview (N=625) 

Don't know
1%

Yes
37%

hired/Attempted 
to hire

No
35%

Have not 

28%

The most common reasons for experiencing difficulty in filling vacancies w  potential s lacking 
lifications (36%, n=84), a workforce shortage (32%, n=74), and potential hires 

 
 hireere

educational/training qua
lacking experience (30%, n=70). 
 
Table E31: Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction - 

Provincial Overview  
 

 n % (N=231) 
Lacking educational/training qualifications 84 36.3 
Workforce shortage 74 31.9 
Lacking experience 70 30.3 

ific
Difficult working 19 8.4 
Lacking soft skills (such as communication/teamwork) 19 8.4 
L  license/permit 18 .9 
S tio 15 .3 
Peop interes 11 
Othe 7 
Don’ /unsur 4 

Lacking spec  technical skills 49 21.2 
conditions 

acking proper
alar ecta

7
y exp ns too high 

yment 
6

le not ted in emplo 4.6 
r  2.8 
t know e 1.8 

*Multiple responses allowed. 
 
 
 
 

                                                           
 Businesses with missing data were excluded from this analysis. 10
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Among businesses experiencing difficulty in filling vacancies (n=231), carpenters (18%, n=42) was the 
most difficult occupation to fill over the past 12 months. 
 
Table E32: Top Six Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction - Provincial Overview  
 

NOC Code Occupation Name n % (N=231) 
7271 Carpenters 42 18.3 
7241 Electricians (except industrial and power system) 

rs 16 6.9 

32 13.9 
7611 Construction trades helpers and labourers 26 11.3 
7421 Heavy equipment operators (except crane) 21 9.3 
7411 Truck drivers 16 6.9 
7251 Plumbe

*Multiple responses allowed. 

he large majority of businesses in the construction industry (92%, n=574) did not have any employees 
tire over the past 12 months. Of the surveyed businesses that did experience retirement (n=51), a total 

f 75 employees retired, averaging one employee per business. 

f businesses that experienced employee retirement over the past 12 months (n=51), heavy equipment 

 
T
re
o
 
O
operators (except crane) (16%, n=8) and carpenters (12%, n=6) were the top occupations from which 
employees retired. 
 
Table E33: Top Four Occupations From Which Employees Retired Over the Past 12 Months* - 

Construction - Provincial Overview  
 

NOC Code Occupation Name n % (N=51) 
7421 Heavy equipment operators (except crane) 8 15.9 
7271 Carpenters 
7411 Truck drivers 

6 11.6 
5 9.9 

0711 Construction managers  4 8.2 
*Multiple responses allowed. 
 
Just over one-half of businesses in this industry (55%, n=345) do not expect any employees to retire in 
the next five years. Of the surveyed businesses that expect employee retirement over this period (n=280), 
an average of two employees are expected to retire, with retirement totaling 681 employees.  
 
Most commonly, employees are expected to retire from the construction managers occupation (16%, 
n=45). 
 
Table E34: Top Five Occupations From Which Employees Are Expected to Retire Over the 

Next Five Years* - Construction - Provincial Overview  
 

NOC Code Occupation Name n % (N= 0) 28
0711 Construction managers 45 15.9 
7271 Carpenters 32 11.5 
7421 Heavy equipment operators (except crane) 23 8.2 
7241 Electricians (except industrial and power system) 22 8.0 
7411 Truck drivers 22 7.8 

*Multiple responses allowed. 
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Of businesses in the construction industry, one-quarter (25%, n=158) expect their owner/manager/CEO to 
tire within the next five years. 

igure E19

re
 
F : Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction - Provincial Overview (N=625) 

No
71%

Yes
25%

Don't Know
3%

 
 
Of those that expect their owner/manager/CEO to retire within the next five years (n=158), nearly one-half 

8%, n=76) have a formal or informal succession plan in place. 

igure E20

(4
 
F : Businesses with a Succession Plan - Construction - Provincial Overview (N=158) 

No
45%

Yes
48%

Don't Know
7%
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2.2.1 Urban Subdivision 

bdivision 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

2.2 Urban/Rural Subdivision 

2.2.2 Rural Su
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2.2.1 Urban Subdivision (N=365) 

ighteen percen  the construction industry (n=65) have a formal human resources 
an, that is, a written plan including key elements such as recruitment, rete ensation and 

benefits, train
 
F

 
E
p

t of urban businesses in
l ntion, comp

ing, and safety. 

igure E21: Businesses with a Formal Human Resourc Plan - Construction – Urban 
n (N=365) 

es 
Subdivisio

Don't Know
1%

No
81%

Yes
18%

Almost two-thirds of urban businesses in this industry (63%, n a st one new employee over 
th those who hired (n=230), an average of five  employees were hired. 
F ed businesses hired a total of 1,188 employees.
 
C lpers and labourers (28%, n=65) wa on hired over the past 12 
m
 

able E35

 
 

=230) hired t lea
e past 12 months. Of 

y
 new

  urthermore, these surve

onstruction trades he s the top occupati
onths. 

T : Top Four Occupations Hired in the Past 12 Months* - Construction - Urban 

NOC Code Occupation Name n % (N=230) 

Subdivision  
 

7611 Construction trades helpers and labourers 65 28.3 
7271 Carpenters 35 15.2 
7241 Electricians (except industrial and power system) 29 12.6 
74  21 Heavy equipment operators (except crane) 23 10.0 

*Multiple r
 
Of thos
with their n
 
Those n
with 38%
new em
 

esponses allowed. 

e who hired new employees over the past 12 months (n=230), 68% (n=157) were fully satisfied 
ew hires. 

ot satisfied with at least one employee (n=73) reported, on average, that they were not satisfied 
 of the new employees they hired. Ten percent of businesses (n=7) were not satisfied with all 

ployees hired over the past 12 months. 
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The primary asons identified for dissatisfaction were new employees lacking work eth re ic/motivation 

3%, n=24) and being unreliable (22%, n=16). 
 
T

(3

able E36: Primary Reason for Dissatisfaction with N loyees - Construction 

 
n (N=73) 

ew Emp
– Urban Subdivision  

 % 
Lacking work ethic/motivation 24 32.9 
Unreliable 16 21.9 
Inexperienced 8 11.0 

 

Not a good fit within the company 1 1.4 
y adapting to position 

Unhappy with performance 6 8.2 
Lacking adequate training/skills 5 6.8 
Not suited/qualified for position 3 4.1 
Poor attitude 1 1.4 
Too young 1 1.4 

Difficult 1 1.4 
Other 3 4.1 
Don’t know/unsure 4 5.5 

 
O  surveyed businesses over the past 12 m r one-half (57%) 
h ighest level of education, while 27% have p c community college.  
 
T

f the 1,188 new employees hired by
high school diploma as their h

onths, ove
ave a ubli

able E37: Highest Education Level of New Employees - Construction – Urban Subdivision  
 

n %  
University  25 2.1 
Public Community College 316 26.6 

 Training Institution 58 4.9 
677 57.0 
112 9.4 

New Employee Total 1,188 100.0 

Private
High School  
Less than High School 

Business Total 230 - 
 
Businesses that hired at least one employee from the various educational categories were asked to rate 

e overall job readiness of the employees from each category.  

w employees as excellent or good, regardless of 
mployees’ education level: 

niversity graduates (n=17) – Seven employers rated job readiness as excellent, seven rated 
it as good, and three rated it as fair. 

ub rated job readiness 
as excellent, 51% (n=41) rated it as good, 20% (n=16) rated it as fair, 3% (n=2) rated it as 
poor, and 5% (n=4) were unsure. 

ning Institution graduates (n=26) – employe ted job readiness as 
ent, n=15 rated it as good, five rated it as fa d three rate  poor. 

High School graduates (n=165) – 9% of employ n=15) rated eadiness as excellent, 
 (n=86) rated it as good, 27% (n=44) rated r, 6% (n ed it as poor and 7% 

) were unsure. 

 
 

th
 
The majority of businesses rated the job readiness of ne
e
 

 U

 P lic Community College graduates (n=80) – 21% of employers (n=17) 

 Private Trai  Three rs ra
excell ir, an d it as

 ers (  job r
52% it as fai =9) rat
(n=11
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Among surveyed businesses that hired new employees over the past 12 months, a total of 8% were hired 

 
Table E38

from each of the groups shown below. 

: Classifications of New Employees - Construction – Urban Subdivision  
 

 n % 
Immigrants 11 1.0 
Co-op students hired for work placement 38 3.4 
Persons with disabilities 13 1.2 
Aboriginals 24 2.2 
New Employee Total 1,106 7.8 
Business Total 22511 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 
By far, the most popular method used is word of mouth/employee referrals (56%, n=206). 
 
Table E39: Methods Used to Fill Staffing Vacancies* - Construction - Urban Subdivision  
 

 n % (N=365) 
Use word of mouth/employee referrals 206 56.4 
Place ad in new 104 28.5 
Place ad/use Se entre 85 23.3 

olicited resumes 

 vacancies/self-employed 
 centres at colleges/universities 
rganization 

/headhunter 
ssociation journals 

spaper 
rvice Canada Employment C

Use uns 58 15.9 
Place ad on or check internet/websites 29 7.9 
Union 

e
20 5.5 

Don’t hire/never hav 17 4.7 
Place ad in student employment

our company/o
14 3.8 

Post internally in y 12 3.3 
Use an employment agency 10 2.7 
Place ad in trade/professional/a 9 2.5 
Radio 6 1.6 
Other 

now 
9 2.6 

Don’t k 11 3.0 
*Multiple responses allowed. 

s, 51% of urban businesses in the construction industry (n=187) have had at least 

tha

u among these surve one-half (50%) of the positions were 
pe
 
Table

 
ver the past 12 monthO

one vacant position available. Those with at least one vacancy (n=187) reported an average of five 
vacancies. Furthermore, among these surveyed businesses, there were a total of 912 vacant positions. 
 
Of the 912 vacant positions available among these surveyed businesses, 319 positions or 35% were 
vacant more n once throughout the past 12 months. 
 
F rthermore, 

rma  
yed businesses,  available 

nent.

 E40: C ban Subdiv n  
 

 n 

lassification of Vacancies - Construction – Ur isio

%  
Permanent 455 50.0 
Casual/Contract 199 21.9 
Seasonal 256 28.1 
Vacancy Total 910 100.0 
Business Total 18712 - 

 

                                                           
11 Businesses with missing data were excluded from this analysis. 
12 Businesses with missing data were excluded from this analysis. 
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Businesses were asked if they have experienced any difficulty in filling vacancies. Thirty-nine percent 
(n=143) have experienced difficulty, 36% (n=130) have not, and 25% (n=90) have not hired or attempted 
to hire. 
 
Figure E22: Businesses Experiencing Difficulty Filling Vacancies - Construction – Urban 

Subdivision (N=365) 

Yes
39%hire

25%

Don't Know

No

Have not 
hired/Attempted to 

The m omm in filling vacancies w  potential s lacking 
lifications (39%, n=55) and a workforce shortage (32%, n=46). 

1%

36%
 

ost c on reasons for experiencing difficulty ere  hire
educational/training qua
 
Table E41: Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction - 

Urban Subdivision  
 

 n % (N=143) 
Lacking educati 55 38.5 onal/training qualifications 
Workforce shortage 46 32.2 
Lacking experience 42 29.4 
Lacking specific technical skills 33 23.1 
Lacking soft skills 15 10.5 
Difficult working conditions 12 8.4 
Lacking proper license/permit 8 5.6 
People not interested in employment 8 5.6 
Salary expectations too high 7 4.9 
Other  1 0.7 
Don’t know/unsure 3 2.1 

*Multiple responses allowed. 

mong businesses experiencing difficulty in filling vacancies (n=143), carpenters (19%, n=27) was the 
ost difficult occupation to fill over the past 12 months. 

 
A
m
 
Table E42: Top Five Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction - Urban Subdivision  
 

NOC Code Occupation Name n % (N=143) 
7271 Carpenters 27 18.9 
7241 Electricians (except industrial and power system) 18 12.6 
7611 Construction trades helpers and labourers 15 10.5 
7421 Heavy equipment operators (except crane) 10 7.0 
7313 Refrigeration and air conditioning mechanics 10 7.0 

*Multiple responses allowed. 
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The large ma rity of businesses in the construction industry (90%, n=330) did not have any employjo ees 
retire over the past 12 months. Of the surveyed businesses that did experience retirement (n=35), a total 
of 55 employees retired, averaging two employees per business. 
 
Of businesses that experienced employee retirement over the past 12 months (n=35), heavy equipment 
operator (except crane) (14%, n=5) was the top occupation from which employees retired13. 
 
Just over one-half of businesses in this industry (55%, n=201) do not expect any employees to retire in 
the next five years. Of the surveyed businesses that expect employee retirement over this period (n=164), 
an average of three employees are expected to retire, with retirement totaling 464 employees.  
 
Most commonly, employees are expected to retire from the construction managers occupation (18%, 
n=29). 

able E43
 
T : Top Five Occupations From Which Employees Are Expected to Retire Over the 

Next Five Years* - Construction - Urban Subdivision  

NOC Code Occupation Name n % (N=164) 
 

0711 Construction managers 29 17.7 
7271 Carpenters 21 12.8 
7411 Truck drivers 14 8.5 
7241 Electricians (except industrial and power system) 13 7.9 
7611 Construction trades helpers and labourers 13 7.9 

*Multiple responses allowed. 

pproximately one-quarter of urban businesses in the construction industry (24%, n=87) expect their 
wner/manager/CEO to retire within the next five years. 

igure E23

 
A
o
 
F : Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction – Urban Subdivision (N=365) 

No
73%

Yes
24%

Don't Know
3%

 
 
 
 
 
 
 
 
 
 
 

                                                        

 

   
13 Multiple responses allowed. 
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Of businesses that expect their owner/manager/CEO to retire within the next five years (n=87), 56% 
(n=49) have a formal or informal succession plan in place. 
 
Figure E24: Businesses with a Succession Plan - Construction – Urban Subdivision (N=87) 

No

Don't Know
6%

 

 
 
 
 
 

 
 
 
 
 
 
 

38% Yes
56%
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2  (N=252) 
 
Twelve usinesses in the construction industry (n 0) have a al human resources 
plan, that is, a written plan including key elements such as recruitment, rete n, compensation and 
enefits, training, and safety. 

.2.2 Rural Subdivision

percent of rural b =3  form
ntio

b
 
Figure E25: Businesses with a Formal Human Resources Plan - Construction – Rural 

Subdivision (N=252) 

Don't Know
1%

Yes
12%

No
87%

pproximately one-half of rural businesses in this industry (49%, n=123) hired at least one new employee 

 businesses hired a total of 531 employees.  

Constru
months. 
 
Table E44

 
 
A
over the past 12 months. Of those who hired (n=123), an average of four new employees were hired. 
Furthermore, these surveyed
 

ction trades helpers and labourers (37%, n=46) was the top occupation hired over the past 12 

:

 
NOC Cod

 Top Five Occupations Hired in the Past 12 Months* - Construction - Rural 
Subdivision  

e Occupation Name n % (N=123) 
76  11 Construction trades helpers and labourers 46 37.4 
7421 
7411 14 11.4 
7271 Carpenters 13 10.6 
7241 Electricians (except industrial and power system) 11 8.9 

Heavy equipment operators (except crane) 15 12.2 
Truck drivers 

*Multiple responses allowed. 

f those who hired new employees over the past 12 months (n=123), 66% (n=81) were fully satisfied with 
eir new hires. 

minority (5%, n=2) were not satisfied with all new 
ired

 
 
 
 
 
 
 
 

 
O
th
 
Those not satisfied with at least one employee (n=42) reported, on average, that they were not satisfied 

ith 39% of the new employees they hired. A w
employees h  over the past 12 months. 
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The primary reasons identified for dissatisfaction were new employees lacking work ethic/motivation 

able E45

(43%, n=18) and being unreliable (17%, n=7). 
 
T : Primary Reason for Dissatisfaction with New Employees - Construction 

– Rural Subdivision  
 

 n % (N=42) 
Lacking work ethic/motivation 18 42.9 
Unreliable 7 16.7 
Lacking adequate training/skills 4 9.5 
Inexperienced 3 7.1 
Unhappy with performance 2 4.8 
Poor attitude 2 4.8 
Not a good fit within the company 1 2.4 
Not suited/qualified for position 1 2.4 
Too young 1 2.4 
Untrustworthy/dishonest 1 2.4 
Other 1 2.4 
Don’t know/unsure 1 2.4 

 
ees hired by surveyed businesses over the past 12 months, just over one-half Of the 531 new employ

(55%) have a high school diploma as their highest level of education, while 28% have public community 
college.  
 
Table E46: Highest Education Level of New Employees - Construction – Rural Subdivision  
 

 n % 
University  10 1.9 
Public Community College 147 27.7 

293 55.2 
Less than High School 58 10.9 

yee

Private Training Institution 23 4.3 
High School  

New Emplo  Total 531 100.0 
Business Total 123 - 

 
B hat hired at least one employee from the variou ucational ca ies were asked to rate 
th diness of the employees from each categor
 
T usinesses rated the job readiness of new em ees as exc or good, regardless of 
e ation level: 

 University graduates (n=9) – Three employers rated job readiness as excellent, five rated it as 
good, and one rated it as fair. 

or 

 Private Training Institution graduates (n=9) – Two employers rated job readiness as excellent, 
four rated it as good, two rated it as fair and one rated it as poor. 

 High School graduates (n=83) – 17% of employers (n=14) rated job readiness as excellent, 
51% (n=42) rated it as good, 24% (n=20) rated it as fair, 6% (n=5) rated it as poor, and 2% 
(n=2) were unsure. 

 
 
 
 
 
 

usinesses t s ed tegor
e overall job rea y.  

he majority of b ploy ellent 
mployees’ educ

 

 Public Community College graduates (n=42) – 36% of employers (n=15) rated job readiness 
as excellent, 50% (n=21) rated it as good, 7% (n=3) rated it as fair, 5% (n=2) rated it as po
and one was unsure. 
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Among survey d businesses that hired new employees over the past 12 months, a total of 6% were hired 

 groups shown below.  
e

from each of the
 
Table E47: Classifications of New Employees - Construction – Rural Subdivision  
 

 n % 
Immigrants 6 1.1 
Co-op students hired for work placement 10 1.9 
Persons with disabilities 7 1.3 
Aboriginals 8 1.5 
New Employee Total 528 5.8 
Business Total 12214 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 
By far, the most popular method used is word of mouth/employee referrals (60%, n=150). 
 
Table E48: Methods Used to Fill Staffing Vacancies* - Construction - Rural Subdivision  
 

 n % (N=252) 
Use word of mouth/employee referrals 150 59.5 
Place ad in newspaper 45 17.9 

 Se
ited 

Don’t hire/never self-employed 13 5.2 
lly in your company/organization 

net/websites 
mployment centres at colleges/universities 

ity 
family members 

Place ad/use rvice Canada Employment Centre 45 17.9 
Use unsolic resumes 34 13.5 

 have vacancies/
Post interna
Place a

6 
6 

2.4 
2.4 d on or check inter

Place ad in student e 5 2.0 
Place ad on bulletin boards in local commun
Former employees, personal connections, 

4 1.6 
3 1.2 

Union 3 1.2 
Other 13 5.2 
Don’t know 18 7.1 

*
 
O ral businesses in the construction industry 97) have had at least 
o se with at least one vacancy (n=97) repo an average of three 
v s. Furthermore, among these surveyed businesses, there were a total of 337 vacant positions. 
 

tions available among these surveyed businesses, 116 positions or 34% were 
acant more than once throughout the past 12 months. 

 permanent. 

Multiple responses allowed. 

ver the past 12 months, 39% of ru
t position available. Tho

 (n=
ne vacan rted 
acancie

Of the 337 vacant posi
v
 
Furthermore, almost one-half (41%) of the positions available among these surveyed businesses were 
seasonal, while 33% were
 
Table E49: Classification of Vacancies - Construction – Rural Subdivision  
 

 n %  
P 111 32.9 ermanent 
Casu tract 87  
Seas 139  
Vaca otal 337 1  

al/Con 25.8
onal 41.2
ncy T 00.0

Bus otal 97 iness T - 
 
 
 

                                                           
14 Businesses with missing data were excluded from this analysis. 
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Businesses were asked if they have experienced any difficulty in filling vacancies. One-third (33%, n=83) 

26

have experienced difficulty, 33% (n=84) have not, and 34% (n=85) have not hired or attempted to hire. 
 
Figure E : Businesses Experiencing Difficulty Filling Vacancies - Construction – Rural 

Subdivision (N=252) 

Have not 

Yes
33%

No
33%

hired/Attempted

st common reasons for experiencing difficulty in filling vacancies were potential hires lacking 
xperience (33%, n=27), a workforce shortage (31%, n=26) and potential hires lacking 

 
able E50

 to 
hire
34%

 
The mo
e
educational/training qualifications (31%, n=26). 

T : Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction - Rural 
Subdivision  

 
 n % =83)  (N
Lacki enc 27 .5 ng experi e 32
Workforce shortag 26 1.3 

26 1.3 
l skills 14 16.9 

Lacking proper license/permit 11 13.3 

7 8.4 
Lacking soft skills (such as communication/teamwork) 3 3.6 

r
t 

Location 1 1.2 
Other  4 4.8 
Don’t know/unsure 1 1.2 

e 3
Lacki cation
Lacking specific technica

ng edu al/training qualifications 3

Salary expectations too high 8 9.6 
Difficult working conditions 

People not inte ested in employment 2 2.4 
Position did no provide enough hours 1 1.2 

*Multiple responses allowed. 

ost difficult occupations to fill 
ver the past 12 months. 

 
Table E51

 
Among businesses experiencing difficulty in filling vacancies (n=83), carpenters (17%, n=14) and 
electricians (except industrial and power system) (17%, n=14) were the m
o

: Top Four Occupations That Were Difficult to Fill Over the Past 12 Months* - 
Construction - Rural Subdivision  

 
NOC Code Occupation Name n % (N=83) 

7241 Electricians (except industrial and power system) 14 16.9 
7271 Carpenters 14 16.9 
7421 Heavy equipment operators (except crane) 12 14.5 
7611 Construction trades helpers and labourers 11 13.3 

*Multiple responses allowed. 
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The large ma rity of businesses in the construction industry (94%, n=238) did not have any emplojo yees 
retire over the past 12 months. Of the surveyed businesses that did experience retirement (n=14), a total 
of 16 employees retired, averaging one employee per business. 
 
Of businesses that experienced employee retirement over the past 12 months (n=14), heavy equipment 
operators (except crane) (n=3) and carpenters (n=3) were the top occupations from which employees 
retired. 
 
Table E52: Top Four Occupations From Which Employees Retired Over the Past 12 Months* - 

Construction – Rural Subdivision 
 

NOC Code Occupation Name n % (N=14) 
7421 Heavy equipment operators (except crane) 3 21.4 
7271 Carpenters 3 21.4 
7411 Truck drivers 2 14.3 
7611 Construction trades helpers and labourers 2 14.3 

*Multiple responses allowed. 

ust over one-half of businesses in this industry (56%, n=140) do not expect any employees to retire in 
e next five years. Of the surveyed businesses that expect employee retirement over this period (n=112), 
n average of two employees are expected to retire, with retirement totaling 187 employees.  

ost commonly, employees are expected to retire from the construction managers occupation (13%, 
=14). 

able E53

 
J
th
a
 
M
n
 
T : Top Five Occupations From Which Employees Are Expected to Retire Over the 

Next Five Years* - Construction - Rural Subdivision  

NOC Code Occupation Name n % (N=112) 
 

0711 Construction managers 14 12.5 
7421 Heavy equipment operators (except crane) 11 9.8 
7271 Carpenters 10 8.9 
7241 Electricians (except industrial and power system) 9 8.0 
1241 Secretaries (except legal and medical) 9 8.0 

*Multiple responses allowed. 

ust over one-quarter of rural businesses in the construction industry (28%, n=71) expect their 
wner/manager/CEO to retire within the next five years. 

igure E27

 
J
o
 
F : Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction – Rural Subdivision (N=252) 

No
68%

Yes
28%

Don't Know
4%
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Of businesses that expect their owner/manager/CEO to retire within the next five years (n=71), just over 

ne-third (35%, n=25) have a formal or informal succession plan in place. 

igure E28

o
 
F : Businesses with a Succession Plan - Construction – Rural Subdivision (N=71) 

No
56%

Yes
35%

Don't Know
9%
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2.3.1 Central Region (N=134) 
 

ighteen pe nt of Central area businesses in the construction industry (n=24) have a formal hE
re

rce uman 
sources plan, that is, a written plan including key elements such as recruitment, retention, 

c n and benefits, training, and safety. 
 
F

ompensatio

igure E29: Business
(N=134) 

es with a Formal Human Resour Plan - C ction – Central Region ces onstru

Don't Know
2%

No

Ye
18

80%

s
%

 
The majority of Central area businesses in this industry (60%, n=80) hired at least one new employee 
over th
Furthermor  480 employees.  
 
Constructio
months. 

able E54

 

e past 12 months. Of those who hired (n=80), an average of five new employees were hired. 
e, these surveyed businesses hired a total of

n trades helpers and labourers (38%, n=31) was the top occupation hired over the past 12 

 
T : Top Three Occupations Hired in the Past 12 Months* - Construction – Central 

Region  

NOC Code Occupation Name n % (N=80) 
 

7611 Construction trades helpers and labourers 31 38.3 
7271 Carpenters 18 22.1 
7421 Heavy equipment operators (except crane) 13 15.8 

*Multiple responses allowed. 

the new employees they hired. Fifteen percent (n=4) 
isfie

 
 
 
 
 
 

 
Sixty-three percent of the businesses that hired new employees over the past 12 months (n=50) were 
fully satisfied with their new hires. Those not satisfied with at least one employee (n=30) reported, on 
verage, that they were not satisfied with 44% of a

were not sat d with all new employees hired over the past 12 months. 
 
 

 
 
 
 

  1-45 



2008 Employer Survey Summary Report    Section 2.3.1 
Industry 1 - Construction                                     Hiring and Recruitment – Central Region 
 
The primary son identified for dissatisfaction was new employees lacking work ethic/motivatrea ion (41%, 

=12). 
 
T

n

able E55: Primary Reason for Dissatisfaction with New Em oyees - Construction 

 
% ) 

pl
– Central Region  

 n  (N= 03
Lacking work ethic/motivation 12 40.6 
Unreliable 7 22.6 
Inexperienced 3 11.3 
Unhappy with performance 3 11.3 
Lacking adequate training/skills 1 3.8 
Difficulty adapting to position 

ood fit within the company 
1 3.8 

Not a g 1 2.9 
Other 1 3.8 

 
Of the 480 new employees hired by surveyed businesses over the past 12 months, nearly two-thirds 
(65%) have a high school diploma as their highest level of education.  
 
Table E56: Highest Education Level of New Employees - Construction – Central Region  
 

 n % 
University  7 1.5 
Public Community College 108 22.5 

27 5.6 
yee

Private Training Institution 23 4.8 
High School  314 65.4 
Less than High School 
New Emplo  Total 480 100.0 
Business T 80 - otal 

 
B hat hired at least one employee from the variou ucational ca ies were asked to rate 
th diness of the employees from each categor
 
T usinesses rated the job readiness of new em ees as exc or good, regardless of 
e ation level: 

 University graduates (n=5) – Three employers rated job readiness as excellent, one rated it as 
good, and one rated it as fair. 

 Public Community College graduates (n=30) – 22% of employers (n=6) rated job readiness as 
excellent, 51% (n=15) rated it as good, 23% (n=7) rated it as fair, and one employer rated it as 

 High School graduates (n=60) – 5% of employers (n=3) rated job readiness as excellent, 57% 
(n=34) rated it as good, 26% (n=15) rated it as fair, 8% (n=4) rated it as poor and 5% (n=3) 
were unsure. 

 
 
 
 
 
 
 
 
 
 

usinesses t s ed tegor
e overall job rea y.  

he majority of b ploy ellent 
mployees’ educ

 

poor. 
 Private Training Institution graduates (n=8) – Four employers rated job readiness as good, 

two rated it as fair and one rated it as poor. 
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Among survey d businesses that hired new employees over the past 12 months, a total of 8% were hired 

 groups shown be
e

from each of the low. 
 
Table E57: Classifications of New Employees - Construction – Central Region  
 

 n % 
Immigrants 3 0.6 
Co-op students hired for work placement 7 1.5 
Persons with disabilities 6 1.3 
Aboriginals 23 4.8 
New Employee Total 480 8.2 
Business Total 80 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 
By far, the most popular method used is word of mouth/employee referrals (56%, n=75). 
 
Table E58: Methods Used to Fill Staffing Vacancies* - Construction - Central Region  
 

 n % (N=134) 
Use word of mouth/employee referrals 75 55.6 
Place ad in newspaper 38 28.5 
Place ad/use Service Canada Employment Centre 27 20.1 
Use unsolicited resumes 19 14.0 

ver
he

Union 4 3.1 
Place ad in student employment centres at colleges/universities 3 2.5 

ployment agency/headhunter 
es (co-op program) 

n 

Don’t hire/ne  have vacancies/self-employed 11 8.0 
Place on or c ck Internet/websites 9 6.7 

Use an em 2 1.7 
Colleges/schools/universiti 2 1.7 
Post internally in your company/organizatio 2 1.7 
Other 4 3.0 
Don’t know 4 3.1 

*
 
O entral area businesses in the co truction in ry (n=66) have had at 
le ailable. Those with at least one vacan (n=66) re ed an average of five 
v ng these surveyed businesses, there were a total of 313 vacant positions.  
 
O positions available among these surveyed bu esses, 15 sitions or 48% were 

hroughout the past 12 months. 

Multiple responses allowed. 

ver the past 12 months, 49% of C ns dust
ast one vacant position av cy port
acancies. Furthermore, amo

f the 313 vacant sin 0 po
vacant more than once t
 
Furthermore, among these surveyed businesses, 35% of positions were permanent, while 34% were 
seasonal and 32% were casual/contract. 
 
Table E59: Classification of Vacancies - Construction – Central Region  
 

 n %  
P 108 34.5 ermanent 
C ct 99  
Seas 106  
Vaca otal 313 1  

asu ntraal/Co 31.6
onal 33.9

.0ncy T 00
Business Total 66 - 
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Businesses were asked if they have experienced any difficulty in filling vacancies. Thirty-nine percent 
(n=52) have experienced difficulty, 38% (n=51) have not, and 24% (n=32) have not hired or attempted to 
ire. h

 
Figure E30: Businesses Experiencing Difficulty Filling Vacancies - Construction – Central 

Region (N=134) 

Yes
39%

No
38%

Have not 
hired/Attempted to 

hire

lling vacancies (n=52), the main reasons for 

 
able E60

24%

 
f businesses that have experienced difficulty in fiO

experiencing difficulty were a workforce shortage (37%, n=19) and potential hires lacking 
educational/training qualifications (32%, n=16). 

T : Main Reason for Experiencing Di iculty in Filling Vacancies* - Construction – 
Central Region 

 n % (N=52) 

ff

 

Workforce shortage 19 37.0 
Lacking educational/training qualifications 16 31.5 
Lacking experience 13 25.0 
Lacking specific technical skills 11 21.2 
Lacking soft skills (such as communication/teamwork) 8 15.2 
Difficult working conditions 6 10.9 
People not interested in employment 3 6.5 
Salary expectations too high 3 6.0 

1 1.6 
Don’t know/unsure 1 1.6 

Lacking proper license/permit 1 2.2 
Location 1 1.6 
Other  

*Multiple responses allowed. 
 
Among businesses experiencing difficulty in filling vacancies (n=52), carpenters (25%, n=13) was the 
most difficult occupation to fill over the past 12 months. 
 
Table E61: Top Three Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction – Central Region  
 

NOC Code Occupation Name n % (N=52) 
7271 Carpenters 13 24.5 
7421 Heavy equipment operators (except crane) 10 18.5 
7611 Construction trades helpers and labourers 8 14.7 

*Multiple responses allowed. 
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The large ma rity of businesses in the construction industry (95%, n=128) did not have any emjo ployees 
retire over the past 12 months. Of the surveyed businesses that did experience retirement (n=7), a total of 
11 employees retired, averaging two employees per business. 
 
Of businesses that experienced employee retirement over the past 12 months (n=7), heavy equipment 
operators (except crane) (n=2) was the top occupation from which employees retired15. 
 
The majority of businesses in this industry (61%, n=81) do not expect any employees to retire in the next 
five years. Of the surveyed businesses that expect employee retirement over this period (n=53), an 
average of two employees are expected to retire, with retirement totaling 109 employees.  
 
Most commonly, employees are expected to retire from the construction managers (16%, n=8) and truck 
drivers (15%, n=8) occupations. 
 
Table E62: Top Six Occupations From Which Employees Are Expected to Retire Over the Next 

Five Years* - Construction - Central Region  

NOC Code Occupation Name n % (N=53) 
 

0711 Construction managers 8 16.0 
7411 Truck drivers 8 14.9 
0621 Retail trade managers 4 8.0 
7421 Heavy equipment operators (except crane) 4 8.0 
7271 Carpenters 4 8.5 
7251 Plumbers 4 8.5 

*Multiple responses allowed. 
 

lmost one-quarter of Central area businesses in the construction industry (23%, n=31) expect their 
owner/manager/CEO to retire within the next five years. 
A

 
Figure E31: Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction – Central Region (N=134) 

No
75%

Yes
23%

Don't Know
2%

 
 
 
 
 
 
 
 
 
 

                                                        

 
 
   
15 Multiple responses allowed. 
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One-half of the businesses that expect their owner/manager/CEO to retire within the next five years (50%, 
n=15) have a formal or informal succession plan in place. 
 
Figure E32: Businesses with a Succession Plan - Construction – Central Region (N=31) 

Don't Know
9%

Yes

No
41%

50%
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2.3.2 Northeast Region (N=130) 
 
Twelve perc  of Northeast area businesses in the construction industry (n=16) have a formal hum
esources p , that is, a written plan including key elements such as recruitment, retenti

ent an 
lan on, 

mpensation and benefits, training, and safety. 
 
F

r
co

igure E33: Business
N
es with a Formal Human Reso es Plan - Construction – Northeast 
=130) 

urc
Region (

No

Yes
12%

88%

 
Over on
over the 
Furthermor
 
Constru
months. 
 

able E63

e-half of Northeast area businesses in this industry (57%, n=75) hired at least one new employee 
past 12 months. Of those who hired (n=75), an average of five new employees were hired. 

e, these surveyed businesses hired a total of 350 employees.  

ction trades helpers and labourers (29%, n=21) was the top occupation hired over the past 12 

T : tions Hired in the Past 12 Months* - Construction – Northeast 
Region  

NOC Code Occupation Name n % (N=75) 

Top Five Occupa

 

7611 Construction trades helpers and labourers 21 28.7 
7241 Electricians (except industrial and power system) 13 17.7 
7271 Carpenters 12 16.6 
7411 Truck drivers 10 13.2 
7421 Heavy equipment operators (except crane) 9 12.4 

*M
 

ultiple responses allowed. 

ust over three-quarters of businesses that hired new employees over the past 12 months (79%, n=59) 
ere fully satisfied with their new hires. Those not satisfied with at least one employee (n=16) reported on 

 
 
 
 
 
 
 
 
 

J
w
average, that they were not satisfied with 29% of the new employees they hired. One business was not 
satisfied with all new employees hired over the past 12 months. 
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The primary reason identified for dissatisfaction was new employees being unreliable (n=5). 
 
Table E64: Primary Reason for Dissatisfaction with New Employees – Construction 

– Northeast Region  

 n % (N=16) 
 

Unreliable 5 31.0 
Not suited/qualified for position 3 20.0 
Lacking work ethic/motivation 2 14.5 
Inexperienced 2 14.5 
Too young 1 7.3 
Not a good fit within the company 1 7.3 
Untrustworthy/dishonest 1 5.5 

 
O urveyed businesses over the past 12 m s, the majority (61%) 
h ighest level of education.  
 
T

f the 350 new employees hired by s onth
ave a high school diploma as their h

able E65: Highest Education Level of New Employees - Construction – Northeast Region  
 

n %  
University  8 2.3 
Public Community College 91 26.0 

n 20 5.7 
High School  213 60.9 
Private Training Institutio

Less than High School 19 5.4 
New Employee Total 350 100.0 
Business Total 75 - 

 
Businesses that hired at least one employee from the various educational categories were asked to rate 
the overall job readiness of the employees from each category.  

niv llent, four rated it as 
good, and one rated it as fair. 

 Public Community College graduates (n=24) – ive employer ted job readiness as 
nt, 15 rated it as good and three rated it as fair. 

e Training Institution graduates (n=8) – Two ployers rated eadiness as excellent, 
four rated it as good and one rated it as poor. 

 School graduates (n=56) – 23% of employ n=13) rated adiness as excellent, 
(n=28) rated it as good, 18% (n=10) rated =2 s poor, and 6% 

 
 
 
 
 
 
 
 
 
 
 

 
The majority of businesses rated the job readiness of new employees as excellent or good, regardless of 
employees’ education level: 
 

 U ersity graduates (n=7) – Two employers rated job readiness as exce

 F s ra
excelle

 Privat  em  job r

 High ers (  job re
50% it as fair, 4% (n ) rated it a
(n=3) were unsure. 
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Among surveyed businesses that hired new employees over the past 12 months, a total of 6% were hired 

 groups shown befrom each of the low. 
 
Table E66: Classifications of New Employees - Construction – Northeast Region  
 

 n % 
Immigrants 1 0.3 
Co-op students hired for work placement 12 3.4 
Persons with disabilities 6 1.7 
Aboriginals 2 0.6 
New Employee Total 348 6.0 
Business Total 7416 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 

able E67

By far, the most popular method used is word of mouth/employee referrals (62%, n=80). 
 
T : Methods Used to Fill Staffing Vacancies* - Construction - Northeast Region  

 n % (N=130) 
 

Use word of mouth/emp 80 61.5 loyee referrals 
Use unsolicited resumes 

er 
 Canada Employment Centre 

n 
yed 

t centres 
ebsites 

nter 
rade/professional/association journals 

nal connections, family members 
d office 2 1.5 

27 21.0 
Place ad in newspap 26 19.7 
Place ad/use Service 21 16.4 
Post internally in your company/organizatio

/self-emplo
6 4.5 

Don’t hire/never have vacancies 6 4.3 
Radio 5 4.1 
Place ad in student employmen

/w
4 3.0 

Place ad on or check internet 3 2.4 
Union 

 employment agency or headhu
3 2.2 

Use an 2 1.7 
Place ad in t
Former empl

2 
2 

1.7 
1.5 oyees, perso

Done through district/hea
Other 3 2.3 
Don’t know 3 2.0 

*Multiple responses allowed. 
 
Over the past 12 months, 43% of Northeast area businesses in the construction industry (n=56) have had 

ant position available. Those with at least at least one vac one vacancy (n=56) reported an average of five 
acancies. Furthermore, these surveyed businesses reported a total of 258 vacant positions.  

 
Of the 258 vaca esses, 37 positions or 14% were vacant 
more nce t e past 12 months. 
 

ble among surveyed businesses were seasonal, 
ent and 30% were casual/contract. 

v

nt positions available among surveyed busin
than o hroughout th

Furth , ove
hile 31% were perman

ermore r one-third (39%) of the positions availa
w
 
Table E68: Classification of Vacancies - Construction – Northeast Region  
 

 n %  
Permanent 80 30.9 
Casual/Contract 77 30.0 
Seasonal 100 39.0 
Vacancy Total 256 100.0 
Business Total 5417 - 

                                                           
16 Businesses with missing data were excluded from this analysis. 
17 Businesses with missing data were excluded from this analysis. 
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Businesses were asked if they have experienced any difficulty in filling vacancies. Forty percent (n=52) 
have experienced difficulty, 32% (n=42) have not, and 28% (n=37) have not hired or attempted to hire. 
 
Figure E34: Businesses Experiencing Difficulty Filling Vacancies - Construction – Northeast 

Region (N=130) 

Yes

Have not 
hired/Attempted to 

hire

40%
28%

23). 

No
32%

 
Of businesses that have experienced difficulty in filling vacancies (n=52), the main reason for 
experiencing difficulty was a workforce shortage (44%, n=
 
Table E69: Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction – 

Northeast Region  
 

 n % (N=52) 
Workforce shortage 23 43.5 
Lacking experience 16 31.0 

ati
Lacking specific technical skills 13 25.0 
Difficult working conditions 6 11.4 
Lacking proper license/permit 6 10.9 
Salary expectations too high 2 3.3 
People not interested in employment 1 2.2 
Other  1 1.6 
Don’t know 2 4.3 

Lacking educ onal/training qualifications 16 31.0 

*Multiple responses allowed. 
 
Among businesses experiencing difficulty in filling vacancies (n=52), electricians (except industrial and 
power system) (22%, n=12) was the most difficult occupation to fill over the past 12 months. 
 
Table E70: Top Four Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction – Northeast Region  
 

NOC Code Occupation Name n % (N=52) 
7241 Electricians (except industrial and power system) 12 22.3 
7271 Carpenters 10 19.0 
7251 Plumbers 5 9.3 
7421 Heavy equipment operators (except crane) 5 8.7 

*Multiple responses allowed. 
 
The large majority of businesses in the construction industry (91%, n=119) did not have any employees 
retire over the past 12 months. Of the surveyed businesses that did experience retirement (n=12), a total 
of 18 employees retired, averaging two employees per business. 
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Of businesses that experienced employee retirement over the past 12 months (n=12), heavy equipment 

 occupation from which employees retired18. 

ly

 
able E71

operators (except crane) (n=4) was the top
 
Approximately one-half of businesses in this industry (52%, n=68) do not expect any employees to retire 
in the next five years. Of the surveyed businesses that expect employee retirement over this period 
(n=63), an average of two employees are expected to retire, with retirement totaling 164 employees.  
 
Most common , employees are expected to retire from the construction managers occupation (22%, 
n=14)19. 

T : Top Four Occupations From Which Employees Are Expected to Retire Over the 
Next Five Years* - Construction - Northeast Region  

 
NOC Code Occupation Name n % (N=63) 

0711 Construction managers 14 21.6 
1241 Secretaries (except legal and medical) 7 10.4 
7271 Carpenters 6 9.5 
7421 Heavy equipment operators (except crane) 6 9.0 

*Multiple responses allowed. 

Just over one-q ortheast area businesses in the construction industry (28%, n=36) expect their 
wner/manager/CEO to retire within the next five years. 

 
Figure E35

 
uarter of N

o

: B ger/CEO to Retire in Next F Years - 
C

usinesses Expecting Owner/Mana ive 
onstruction – Northeast Region (N=130) 

No
66%

Yes
28%

Don't Know

 
f the 36 businesses that expect their owner/manager/CEO to retire within the next five years, 50% 
=18) have a formal or informal succession plan in place. 

igure E36

6%

O
(n
 
F : Businesses with a Succession Plan - Construction – Northeast Region (N=36) 

No
39%

Yes
50%

Don't Know
10%

 

                                                           
18

19 ed. 
 Multiple respon
 Multiple responses allow

ses allowed. 
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2.3.3 Northwest Region (N=82) 

such as recruitment, retention, 
n a

gure E37

 
A minority of Northwest area businesses in the construction industry (16%, n=13) have a formal human 
esources plan, that is, a written plan including key elements r

compensatio nd benefits, training, and safety. 
 
Fi : Businesses with a Formal Human Resou  Plan - Construction – Northwest 

Region (N=82) 
rces

Don't Know
1%

No
83%

Yes

 

Just ov
employee o
hired. Furth hese surveyed businesses hired a total of 135 employees.  
 
Constru
months. 

able E72

16%

 
er one-half of Northwest area businesses in this industry (56%, n=46) hired at least one new 

ver the past 12 months. Of those who hired (n=46), an average of three new employees were 
ermore, t

ction trades helpers and labourers (48%, n=22) was the top occupation hired over the past 12 

 
T : Top Seven Occupations Hired in the Past 12 Months* - Construction – Northwest 

Region  

NOC Code Occupation Name n % (N=46) 
 

7611 Construction trades helpers and labourers 22 48.4 
7241 Electricians (except industrial and power system) 5 9.9 
7251 Plumbers 3 6.2 
7411 Truck drivers 3 7.5 
7421 Heavy equipment operator (except crane) 3 6.2 
1411 General office clerks 3 5.6 
7271 Carpenters 3 5.6 

*Multiple responses allowed. 

t satisfied with at least one employee (n=18) reported, on average, 
not satisfied 

em

 
 
 
 
 
 
 
 

 
Of the businesses that hired new employees over the past 12 months (n=46), 61% (n=28) were fully 
satisfied with their new hires. Those no
that they were not satisfied with 38% of the new employees they hired. One business was 
with all new ployees hired over the past 12 months. 
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T ntified for dissatisfaction was new employees lacking work ethic/motivation (n=8). 
 

able E73

he primary reason ide

T : Primary Reason for Dissatisfaction with New Employees - Construction 

 n % (N=18) 

– Northwest Region  
 

Lacking work hic/motivation 8 42.9 et
Unreliable 2 11.1 
Inexperienced 2 11.1 
Unhappy with performance 2 9.5 
Lacking adequate training/skills 2 9.5 
Poor attitude 1 4.8 
Other 1 6.3 
Don’t know 1 4.8 

 
Of the 135 new employees hired by surveyed businesses over t st 12 months, almost two-thirds 
( highest level of education.  
 
T

he pa
63%) have a high school diploma as their 

able E74: Highest Education Level of New Employees - Construction – Northwest Region  
 

n %  
University  2 1.5 
Public Community College 33 24.4 
Private Training Institution 2 1.5 
High School  85 63.0 
Less than High School 14 10.4 
New Employee Total 135 100.0 
Business Total 46 - 

 
usinesses that hired at least one employee from the variB ous educational categories were asked to rate 

sses rated the job readiness of new employees as excellent or good, regardless of 
du

 University graduates (n=1) – This employer rated jo ness as good. 
munity College graduates (n=16) – ve employe ted job readiness as 

ent, five rated it as good, two rated it as fair d it as and one employer was 

te Training Institution graduates (n=1) – This loyer rated diness as poor. 
School graduates (n=32) – 6% of employers ob ss as excellent, 58% 
) rated it as good, 30% (n=10) rated it as fair and 5% (n=2) rated it as poor. 

 
 
 
 
 
 

the overall job readiness of the employees from each category.  
 

he majority of busineT
employees’ e cation level: 
 

b readi
 Public Com  Fi

, o rate
rs ra
p  excell

unsure. 
tw oor

 Priva  emp
 ( =2) rated j

 job rea
readine High 

(n=18
n

 
 
 
 
 
 
 

  1-57 



2008 Employer Survey Summary Report    Section 2.3.3 
Industry 1 - Construction                                 Hiring and Recruitment – Northwest Region 
 
Among surveyed businesses that hired new employees over the past 12 months, a total of 9% were hired 

 groups shown bfrom each of the elow. 
 
Table E75: Classifications of New Employees - Construction – Northwest Region  
 

 n % 
Immigrants 4 3.1 
Co-op students hired for work placement 3 2.3 
Persons with disabilities - - 
Aboriginals 5 3.9 
New Employee Total 129 9.3 
Business Total 4320 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 
By far, the most popular method used is word of mouth/employee referrals (55%, n=45). 
 
Table E76: Methods Used to Fill Staffing Vacancies* - Construction - Northwest Region  
 

 n % (N=82) 
Use word of mouth/employee referrals 45 55.0 
Place ad/use Service Canada Employment Centre 17 20.4 
Place ad in newspaper 15 18.3 
Use unsolicited resumes 13 15.6 

ver
Place ad on or c 3 3.1 
Radio 2 2.4 

lly in your company/organization 
mployment centres at colleges/universities 

m) 

Don’t hire/ne  have vacancies/self-employed 6 7.2 
heck internet/websites 

Post interna 2 2.1 
Place ad in student e 1 1.4 
Signs/flyers/pamphlets 

-op progra
1 1.0 

Colleges/schools/universities (co 1 1.0 
Other 2 2.1 
Don’t know 5 5.5 

*
 
O orthwest area businesses in the nstruction stry (n=39) have had 
a  available. Those with at least one vacancy (n=39) reported an average of 
th surveyed businesses reported sitions.  
 
Of the 108 vacant positions available among these surveyed bu esses, 3 sitions or 29% were 

hroughout the past 12 months. 

Multiple responses allowed. 

ver the past 12 months, 48% of N  co  indu
t least one vacant position
ree vacancies. Furthermore, these  a total of 108 vacant po

sin 1 po
vacant more than once t
 
Furthermore, 54% of the positions available among these surveyed businesses were permanent, while 
39% were seasonal. 
 
Table E77: Classification of Vacancies - Construction – Northwest Region  
 

 n %  
Permanent 58 53.7 
C ct 8  
Seas 42 38.9 
Vaca otal 108 1 .0 

asual/Contra 7.4
onal 
ncy T 00

Bus otal  - iness T
 
 
 

                                                           
20 Businesses with missing data were excluded from this analysis. 
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Businesses were asked if they have experienced any difficulty in filling vacancies. Forty-two percent 
(n=34) have experienced difficulty, 32% (n=26) have not, and 27% (n=22) have not hired or attempted to 
ire. h

 
Figure E38: Businesses Experiencing Difficulty Filling Vacancies - Construction – Northwest 

Region (N=82) 

Yes
42%

Have not 
hired/Attempted to 

hire

No
32%

27%

 
f businesses that have experienced difficulty in filling vacancies (n=34), the main reasons for 
xperiencing difficulty were new hires lacking educational/training qualifications (40%, n=14) and lacking 
xperience (40%, n=14). 

able E78

O
e
e
 
T : Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction – 

Northwest Region  

 n % (N=34) 
 

Lacking experience 14 40.0 
Lacking educational/training qualifications 14 40.0 
Lacking specific technical skills 10 28.3 
Workforce shortage 6 16.7 
Lacking proper license/permit 5 15.8 
Difficult working conditions 5 14.1 
Lacking soft skills 3 9.1 
People not interested in employment 1 2.5 
Salary expectations too high 1 2.5 
Position did not provide enough hours 1 2.5 
Other  2 5.0 
Don’t know 1 3.3 

*Multiple responses allowed. 
 
Among businesses experiencing difficulty in filling vacancies (n=34), carpenters (21%, n=7) and 
construction trades helpers and labourers (19%, n=7) were the most difficult occupations to fill over the 
past 12 months. 
 
Table E79: Top Three Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction – Northwest Region  
 

NOC Code Occupation Name n % (N=34) 
7271 Carpenters 7 20.9 
7611 Construction trades helpers and labourers 7 19.2 
7241 Electricians (except industrial and power system) 5 13.3 

*Multiple responses allowed. 
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The large majority of businesses in the construction industry (93%, n=76) did not have any employees 

yed businesses that did experience retirement (n=6), a total of 
o usiness. 

o
f 

average of two employee cted to retire, with retirement totaling 58 employees.  
 
Most commonly, employees are expected to retire from the contractors and supervisors, pipefitting trades 
(16%, n=5), construction managers (12%, n=4) and electricians (except industrial and power system) 
(11%, n=4) occupations22. 
 
Twenty-one percent of Northwest area businesses in the construction industry (n=17) expect their 
owner/manager/CEO to retire within the next five years. 
 
Figure E39

retire over the past 12 months. Of the surve
 empl yees retired, averaging one employee per b6

 
Of businesses that experienced employee retirement over the past 12 months (n=6), carpenters (n=3) 
was the top occupation from which employees retired21. 
 
Over one-half f businesses in this industry (59%, n=48) do not expect any employees to retire in the next 
five years. O the surveyed businesses that expect employee retirement over this period (n=33), an 

s are expe

: Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 
Construction – Northwest Region (N=82) 

No
76%

Yes
21%

Don't Know
3%

 
Five of the 17 businesses that expect their owner/manager/CEO to retire within the next five years have a 
for al succession plan i
 
 

                                                        

mal or inform n place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
 Multiple responses allowed. 

22 Multiple responses allowed. 
21
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2.3.4 Southeast Region (N=148) 
 
Sixteen perc sinesses in the construction industry (n=23) have a forent mal human 

sources plan, that is, a written plan including key elements such as recruitment, retention, 
mpensation and benefits, training, and safety. 

 
F

 of Southeast area bu
re
co

igure E40: Businesses with a Formal Human Resources lan - Co ction – Southeast 
8) 

 P nstru
Region (N=14

No
84%

Yes
16%

 
 
T  area businesses in this industry (60%, n=88) hi t least one new employee 
o s. Of those who hired (n=88), an average of fo w employees were hired. 
F veyed businesses hired a total of 381 employees.  
 

es helpers and labourers (19%, n=16) was the top occu n hired over the past 12 

he majority of Southeast r
ur ne
ed a

ver the past 12 month
urthermore, these sur

C
m

onstruction trad patio
onths. 

 
Table E80: Top Three Occupations Hired in the Past 12 Months* - Construction – Southeast 

Occupation Name n % (N=88) 

Region  
 

NOC Code 
7611 Construction trades helpers and labourers 16 18.6 
72  
7271 8 8.6 

41 Electricians (except industrial and power system) 8 8.6 
Carpenters 

*Multiple 
 
Of the 
satisfied wi t least one employee (n=29) reported, on average, 
that the
 
 

responses allowed. 

businesses that hired new employees over the past 12 months (n=88), 67% (n=59) were fully 
th their new hires. Those not satisfied with a

y were not satisfied with 32% of the new employees they hired.  
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The primary reasons identified for dissatisfaction were new employees lacking work ethic/motivation 
(n=10), being unreliable (n=6) and lacking adequate training/skills (n=4). 
 
Table E81: Primary Reason for Dissatisfaction with New Employees - Construction 

– Southeast Region  
 

n (N=29)  % 
Lacking work ethic/motivation 10 35.3 
Unreliable 6 21.6 

uate training/skills 4 13.7 
nce 2 7.8 

2 6.9 
Too young 1 3.0 

Lacking adeq
Unhappy with performa
Inexperienced 

Other 1 3.9 
Don’t know 2 7.8 

 
Of the 381  employees hired by surveyed businesses over the past 12 months, almost two
64%) have h  school or less than high school as their highest level of education.  

new -thirds 
igh

T

(
 

able E82: Highest Education Level of New Employees - Constructi east Region  
 

n % 

on uth – So

 
University  12 3.1 
Public Community College 106 27.8 

19 5.0 
182 47.8 

an High School 62 16.3 
381 100.0 

Private Training Institution 
High School  
Less th
New Employee Total 
Business Total 88 - 

 
B various educational cate s were asked to rate 
the overall job readiness of the employees from each category.  

he majority of businesses rated the job readiness of new employees as excellent or good, regardless of 

good and one rated it as fair. 

(n=5) rated it as fair and 11% (n=3) were unsure. 
 – One employer rated job readiness as excellent, 

55% (n=32) rated it as good, 27% (n=15) rated it as fair, one rated it as poor and 6% (n=3) 
e

 
 
 
 
 

 

usinesses that hired at least one employee from the gorie

 
T
employees’ education level: 
 

 University graduates (n=9) – Six employers rated job readiness as excellent, two rated it as 

 Public Community College graduates (n=32) – 25% of employers (n=8) rated job readiness as 
excellent, 48% (n=15) rated it as good, 16% 

 Private Training Institution graduates (n=10)
six rated it as good and two rated it as fair. 

 High School graduates (n=57) – 10% of employers (n=6) rated job readiness as excellent, 

wer  unsure. 
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Among surveyed businesses that hired new employees over the past 12 months, a total of 6% were hired 
from each of the groups shown below. 
 
Table E83: Classifications of New Employees - Construction – Southeast Region  

 n % 
 

Immigrants 1 0.3 
Co-op students hired for work placement 14 3.7 
Persons with disabilities 5 1.3 
Aboriginals 1 0.3 
New Employee Total 375 5.6 
Business To 87tal 23 - 

 
d to identify, in B

By far, the most pop
usinesses were aske general, the methods they use to fill staffing vacancies that occur. 

ular method used is word of mouth/employee re rrals (6
 
T

fe 1%, n=90). 

able E84: Methods Used to Fill Staffing Vacancies* - Construction - Southeast Region  
 

% 8)  n (N=14
Use word of mouth/employee referrals 90 60.6 
Place ad in newspaper 40 27.0 
Place ad/use Service Canada Employment Centre 

pany/organization 8 5.1 
Place ad in student employment centres at colleges/universities 6 4.4 

local community 2 1.2 

37 24.7 
Use unsolicited resumes 16 10.8 
Place ad on or check internet/websites 12 8.4 
Post internally in your com

Union 4 3.0 
Don’t hire/never have vacancies/self-employed 4 2.5 
Place ad in trade/professional/association journals 2 1.5 
Place ad on bulletin boards in 
Former employees, personal connections, family members 2 1.2 
Other 5 3.6 
Don’t know 9 5.9 

*Multiple responses allowed. 
 
Over the past 12 months, 51% of Southeast area businesses in the construction industry (n=75) have had 

t least one vacant position available. Those with at least one vacancy (n=75) reported an average of four 
acancies. Furthermore, these surveyed businesses reported a total of 307 vacant positions.  

f the 307 vacant positions available among these surveyed businesses, 61 positions or 20% were 
acant more than once throughout the past 12 months. 

one-half (54%) of the positions available among these surveyed businesses were 

a
v
 
O
v
 
Furthermore, just over 
permanent. 
 
Table E85: Classification of Vacancies - Construction – Southeast Region  
 

 n %  
Permanent 167 54.4 
Casual/Contract 32 10.4 
Seasonal 107 34.9 

tal Vacancy To 307 100.0 
Business Total - 75 

 
 

                                                           
23 Businesses with missing data were excluded from this analysis. 
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Busin  were any difficulty in filling vacancies. Thir  percent 
(n=47  expe iculty, 40% (n=59) have not, and 27% (n=40) ha ot hired or attempted to 
hire. 
 

esses  asked if they have experienced ty-two
) have rienced diff ve n

Figure E41: Businesses Experiencin
Region

g Difficulty Filling Vacancies - Construction outheast 
 (N=148) 

 – S

Yeshired/Attempted 
to hire
27%

Have not 

32%

No
40%

 
Of businesses that have experienced difficulty in filling vacancies (n=47), the main reasons for 
experiencing difficulty were potential employees lacking educational/training qualifications (41%, n=19) 
and lacking experience (35%, n=17). 
 
Table E86: Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction – 

Southeast Region  

 n % (N=47) 
 

Lacking educational/training qualifications 19 41.0 
Lacking experience 17 35.1 
Workforce shortage 10 20.8 

3 6.0 
g 

er

Lacking specific technical skills 8 16.1 
Lacking soft skills 6 11.9 
Lacking proper license/permit 4 8.9 
Salary expectations too high 
Difficult workin conditions 2 4.2 
People not int ested in employment 1 2.4 

*Multiple responses
 
Among businesses experiencing difficulty in filling vacancies (n=47), carpenters (17%, n=8) and 
electricians (except industrial and power system) (13%, n=6) were the most difficult occupations to fill 
over the past 12 months24. 
 
The large majority of businesses in the construction industry (88%, n=131) did not have any employees 
retire over the past 12 months. Of the surveyed businesses that did experience retirement (n=17), a total 
of 27 employees retired, averaging two employees per business. 
 
 
 
 
 
 
 

                  

 allowed. 

                                         
 Multiple responses allowed. 24
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The top occupations from which employees retired were bricklayers (n=2) and construction trades helpers 
and labourers (n=2)25. 
 
Approximately one-half of businesses in this industry (51%, n=76) do not expect any employees to retire 

n average of three employees are expected to retire, with retirement totaling 213 employees.  

nly
n=11). 

Ta

in the next five years. Of the surveyed businesses that expect employee retirement over this period 
(n=72), a
 
Most commo , employees are expected to retire from the construction managers occupation (15%, 

 
ble E87: Top Five Occupa Employees Are Exp ted to er the 

N heast Region  
 

NOC Code % ) 

tions From Which ec Retire Ov
ext Five Years* - Construction - Sout

Occupation Name n  (N=72
0711 Construction managers 11 14.8 
7271 Carpenters 10 13.6 
0621 Retail trade managers 8 10.5 
7421 Heavy equipment operators (except crane) 6 8.9 
7411 Truck drivers 6 7.8 

*Multiple responses allowed. 
 
Thirty-two percent of Southeast area businesses in the construction industry (n=47) expect their 
wner/manager/CEO to retire within the next five years. 

igure E42

o
 
F : Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction – Southeast Region (N=148) 

No
65%

Yes
32%

Don't Know
3%

 
O their owner/manager/CEO to retire e years (n=47), 41% 
( ormal or informal succession plan in place. 
 
F

f the businesses that expect within the next fiv
n=19) have a f

igure E43: Businesses with a Succession Plan - Construct  – South gion (N=47) ion east Re

No
54%

Don't Know
5%

 
 

                                                          

Yes
41%

 
25 Multiple responses allowed. 
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2.3.5 Southwest Region (N=130) 

struction industry (n=22) have a formal 

igure E 4

 
eventeen percent of Southwest area businesses in the conS

human resources plan, that is, a written plan including key elements such as recruitment, retention, 
compensation and benefits, training, and safety. 
 
F 4 : Businesses with a Formal Human Resources Plan - Construction – Southwest 

Region (N=130) 

Don't know
Yes
17%

1%

No
83%  

ver one-half of Southwest area businesses in this industry (57%, n=75) hired at least one new employee 
ver the past 12 months. Of those who hired (n=75), an average of five new employees were hired. 

onstruction trades helpers and labourers (29%, n=22) was the top occupation hired over the past 12 

Table E88

 
O
o
Furthermore, these surveyed businesses hired a total of 442 employees.  
 
C
months. 
 

: Top Four Occupations Hired in the Past 12 Months* onstruction – Southwest 
Region  

 
Occupation Name % (N=75) 

- C

NOC Code n 
7611 Construction trades helpers and labourers 2 29.1 2
7271 Carpenters 10 13.6 

Electricians (except industrial and power system 9 11.7 
7421 Heavy equipment operators (except crane) 8 11.4 
7241 ) 

*Multiple responses allowed. 
 
Of the businesses that hired new employees over the past 12 months (n=75), 65% (n=49) were fully 

 th rage, 
at they were not satisfied with 44% of the new employees they hired.  

 
 
 
 
 
 
 
 
 

satisfied with eir new hires. Those not satisfied with at least one employee (n=26) reported, on ave
th
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T ployee cking wo c/motivation (n=10). 
 
T

he primary reason identified for dissatisfaction was new em s la rk ethi

able E89: Primary Reason for Dissatisfaction with New Em oyees - Construction 

 
% 6) 

pl
– Southwest Region  

 n (N=2
Lacking work ethic/motivation 10 39.2 
Unreliable 4 16.3 
Lacking adequate training/skills 2 8.7 
Inexperienced 2 7.6 
Poor attitude 2 7.6 
Unhappy with performance 1 4.3 

1 3.3 
Don’t know 2 8.7 

Not suited/qualified for position 1 4.3 
Other 

 
Of the 442 new employees hired by surveyed businesses over the past 12 months, 49% have a high 
chool diploma as their highest level of education, while 32% have public community college.  

able E90

s
 
T : Highest Education Level of New Employees - Construction – Southwest Region  
 

%  n 
University  8 1.8 
Public Community College 31.

Institution 21 4.8 
49.1 

chool 12.2 
New Employee Total 442 100.0 

141 9 
Private Training 
High School  
Less than High S

217 
54 

Business Total 75 - 
 
Businesses that hired at least one employee from the various educational categories were asked to rate 
the overall job readiness of the employees from each category.  
 
The majority of businesses rated the job readiness of new employees as excellent or good, regardless of 
employees’ education level: 
 

as 

 Priv n graduates (n=11) – Two employers rated job readiness as 
excellent, six rated it as good, three rated it as fair and one rated it as po

) – 9% of employers (n=4) rated job  as excellent, 40% 
 (n=16) rated it as fair, 9% (n=5) rated it as poor and 9% (n=4) 

re. 
 
 
 
 
 
 
 

 University graduates (n=6) – Four employers rated job readiness as good and one rated it as 
fair. 

 Public Community College graduates (n=25) – Seven employers rated job readiness 
excellent, 13 rated it as good, three rated it as fair, one rated it as poor and one employer was 
unsure. 

ate Training Institutio
or. 

readiness High School graduates (n=51
(n=21) rated it as good, 32%
were unsu
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Among surveyed businesses that hired new employees over the past 12 months, a total of 8% were hired 

 
able E91

from each of the groups shown below. 

T : Classifications of New Employees - Construction – Southwest Region  
 

 n % 
Immigrants 8 2.2 
Co-o ents hi ement 15 4.1 
Pers th disa 4 1.1 
Abori  2 0.6 

362 8.0 

p stud red for work plac
ons wi bilities 
ginals

New Employee Total 
Business Total 7226 - 

 
Businesses were asked to identify, in general, the methods they use to fill staffing vacancies that occur. 

he most popular methods used include word of mouth/employee referrals (54%, n=70). T
 
Table E92: Methods Used to Fill Staffing Vacancies* - Construction - Southwest Region  
 

 n % (N=130) 
Use word of mouth/employee referrals 70 53.6 
Place ad in newspaper 36 27.9 

24.6 
Use unsolicited resumes 19 14.7 

c
Use an employm 8 5.8 
Place a dent employment centres at colle sities 5 
P de/profess 4 .4 
Don’ ever h yed 4 
Colle hools/ program) 2 
Post internally in y 1 
Don’  8 

Place ad/use Service Canada Employment Centre 32 

Union 13 10.3 
Place ad on or heck internet/websites 11 8.2 

ent agency/headhunter 
d in stu

lace ad in tra
ges/univer

tion journals 
3.9 
3ional/associa

ave vacancies/self-emplot hire/n 3.2 
ges/sc universities (co-op 

our company/organ
1.5 

ization 0.9 
t know 5.8 

*Multip nses a
 
Over st 12 of Southwest area businesses in the constru on industr 57) have 
had a ne v st one vacancy (n= orted erage of 
five vacancies. Fu orted a total of 326 vacant posit   

f the 326 vacant positions available among surveyed businesses, 179 positions or 55% were vacant 

inesses were 
ermanent. 

le respo llowed. 

the pa  months, 44% cti y (n=
t least o acant position available. Those with at lea

ese surveyed businesses rep
57) rep  an av

.rthermore, th ions
 
O
more than once throughout the past 12 months. 
 
Furthermore, over one-half (59%) of the positions available among surveyed bus
p
 
Table E93: Classification of Vacancies - Construction – Southwest Region  
 

 n %  
Permanent 193 59.2 
Casual/Contract 82 25.2 
S 51 15.6 
V  326 1 .0 

easonal 
aca otalncy T 00

Bus otal 57 iness T - 
 
 
 

                                                           
 Businesses with missing data were excluded from this analysis. 26
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Businesses were asked if they have experienced any difficulty in filling vacancies. Just over one-third 

6%, n=46) have experienced difficulty, 31% (n=40) have not, and 33% (n=43) have not hired or 
ttempted to hire. 

igure E45

(3
a
 
F : Businesses Experiencing Difficulty Filling Vacancies - Construction – Southwest 

Region (N=130) 

Yes
36%

Don't know
1%

No
31%

 
that have experienced difficulty in filling 

Have not 
hired/Attempted to 

hire
33%

Of businesses vacancies (n=46), the main reason for 
experiencing difficulty was potential employees lacking educational/training qualifications (40%, n=19). 
 
Table E94: Main Reason for Experiencing Difficulty in Filling Vacancies* - Construction – 

Southwest Region  
 

 n % (N=46) 
Lacking educational/training qualifications 19 40.0 
Workforce shortage 17 35.8 
Lacking experience 11 23.6 
Lacking specific technical skills 8 16.9 
Salary expectations too high 6 13.3 
People not interested in employment 4 9.1 
Lacking soft skills (such as communication/teamwork) 3 6.1 

1 2.4 
Other  1 2.4 

Lacking proper license/permit 2 4.3 
Difficult working conditions 

*M
 

ultiple responses allowed. 

Among businesses experiencing difficulty in filling vacancies (n=46), electricians (except industrial and 
power system) (14%, n=6) was the most difficult occupation to fill over the past 12 months. 
 
Table E95: Top Five Occupations That Were Difficult to Fill Over the Past 12 Months* - 

Construction – Southwest Region  
 

NOC Code Occupation Name n % (N=46) 
7241 Electricians (except industrial and power system) 6 13.9 
7611 Construction trades helpers and labourers 5 10.9 
7271 Carpenters 4 9.7 
7291 Roofers and shinglers 4 9.7 
7251 Plumbers 4 8.5 

*Multiple responses allowed. 
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The large majority of businesses in the construction industry (93%, n=121) did not have any employees 

tire over the past 12 months. Of the surveyed businesses that did experience retirement (n=10), a total 
f 13 employees retired, averaging one employees per business. 

he top occupations from which employees retired are presented below.  

able E96

re
o
 
T
 
T : Top Ten Occupations From Which Employees Retired Over the Past 12 Months* - 

Construction - Southwest Region  

NOC Code Occupation Name n % (N=10) 
 

0711 Construction managers 1 11.4 
7271 Carpenters 1 11.4 
0912 Utilities managers 1 11.4 
1241 Secretaries (except legal and medical) 1 11.4 
7252 Steamfitters, pipefitters and sprinkler system installers 1 11.4 
7261 Sheet metal workers 1 11.4 
7272 Cabinetmakers 1 11.4 
7293 Insulators 1 11.4 
7421 Heavy equipment operators (except crane) 1 11.4 
7411 Truck drivers 1 8.6 

*Multiple responses allowed. 
 
Just over one-half of businesses in this industry (55% 2) do not expect any employees to retire in the 
next five years. Of the surveyed businesses that expect employee retirement over this period (n=58), an 

verage of two employees are expected to retire, with retirement totaling 137 employees.  

Most commonl o  construction 
managers (14%, n=8) o

able E97

, n=7

a
 

y, empl yees are expected to retire from the carpenters (16%, n=9) and
ccupations. 

 
T : Top Five Occupations From Which Employees Are Expected to Retire Over the 

Next Five Years* - Construction - Southwest Region  

NOC Code Occupation Name n % (N=58) 
 

7271 Carpenters 9 15.9 
0711 Construction managers 8 13.5 
7611 Construction trades helpers and labourers 6 11.1 
7241 Electricians (except industrial and power system) 6 11.1 
7421 Heavy equipment operators (except crane) 5 8.2 

*M
 

ultiple responses allowed. 
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Almost one-quarter of Southwest area businesses in the construction industry (21%, n=28) expect their 
wner/manager/CEO to retire within the next five years. 

igure E46

o
 
F : Businesses Expecting Owner/Manager/CEO to Retire in Next Five Years - 

Construction – Southwest Region (N=130) 

No
76%

Yes
21%

Don't Know
3%

 
Nineteen of the twenty-eight businesses that expect their owner/manager/CEO to retire within the next 
ve years have a formal or informal succession plan in place. fi
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3.1 Provincial Overview  
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3.1 Provincial Overview (N=625) 
 
Businesses operating in this industry were generally optimistic about the future, providing a mean rating 
of 8.0 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very optimistic”. The large 
majority of businesses provided a somewhat optimistic (38%, n=234) or very optimistic (43%, n=267) 
outlook toward the future.    

 
Figure E47: Level of Optimism About the Future - Construction – Provincial Overview (N=625) 
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Don't Know

Businesses that provided an optimistic rating (7 or higher out of 10, n=501) explained their positive 
outlook by their business doing well (37%, n=187) and the fact that the industry/company is growing 
(36%, n=182). 
 
Businesses with a neutral rating (5 or 6 out of 10, n=76) mainly indicated that the future is uncertain (25%, 
n=19), while businesses that provided a pessimistic rating (4 or lower out of 10, n=30) also indicated that 
the future is uncertain (38%, n=11).  
 
Table E98: Reasons for Rating Provided* - Construction – Provincial Overview  
 

Optimistic n % (N=501) 
Business is doing well 187 37.4 
Growing industry/company 182 36.3 
Well established company 93 18.6 
Workforce shortage 27 5.4 
Future is uncertain 12 2.3 
Increase in competition 3 0.7 
Change in exchange rates 2 0.4 
Offering an essential service 1 0.2 
Other 64 12.7 
Don’t know/no answer 20 4.1 
Neutral n % (N=76) 
Future is uncertain 19 24.9 
Workforce shortage 12 15.3 
Economy is unstable 11 14.1 
Business is doing well 10 12.7 
Business is not doing well 5 7.0 
Well established company 3 4.4 
Growing industry/company 3 4.4 
Increase in operating costs 3 4.1 
Increase in competition 2 2.2 
Other 7 8.9 
Don’t know/no answer 8 10.8 
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Pessimistic n % (N=30) 
Future is uncertain 11 38.1 
Workforce shortage 6 20.9 
Economy is unstable 5 16.2 
Business is not doing well 3 9.5 
Increase in operating costs 2 6.7 
Increase in competition 2 5.7 
Other 2 6.7 
Don’t know 1 2.9 

*Multiple responses allowed. 
 

 

Just over one-half of businesses operating in the construction industry (55%, n=344) have experienced 
significant changes to their external operating environment over the past two years.   

Figure E48: Experienced Significant Change to External Operating Environment Over the Past 
Two Years - Construction – Provincial Overview (N=625) 

Don't Know
1%

No
44%

Yes
55%

 
 
 
B es that experienced changes (n=344) identified the biggest change as an increase in fuel prices 
(66%, n=225
 
T

usiness
). 

able E99: Changes Experienced* - Construction – Provincial Overview
 

n % (N ) 

  

  =344
Increase in fuel prices 22 655 .5 
Increase in cost of supplies/overhead 7 20

 in exchange rates 3 11
34 1

Increase in insurance rates 14 4.0 
Increase in competition 13 3.7 
Minimum wage increases 10 3.0 
Growth in economy 9 2.6 
Downturn in economy 8 2.5 
Workforce shortage 8 2.5 
Decline in particular industries 8 2.4 
Other 49 14.1 

1 .7 
Change 9 .2 
Government legislation 0.0 

*Multiple responses allowed. 
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3.2 Urban/Rural Subdivision 
 

3.2.1 Urban Subdivision 
3.2.2 Rural Subdivision 

 
 
 
 
 
 
 
 
 
 

 

 

 

 
 

 

 
 

 
 
 

 
 

  1-76 



2008 Employer Survey Summary Report    Section 3.2.1 
Industry 1 – Construction                                                           Business Outlook and Confidence – Urban Subdivision 
 

3.2.1 Urban Subdivision (N=365) 
 
Urban businesses operating in this industry were generally optimistic about the future, providing a mean 
rating of 8.2 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very optimistic”. Most 
businesses provided a somewhat optimistic (35%, n=128) or very optimistic (47%, n=172) outlook toward 
the future.    

 
Figure E49: Level of Optimism About the Future - Construction – Urban Subdivision (N=365) 
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B s with a neutral rating (5 or 6 out of 10, n=41) mainly indic d that the  is uncertain (24%, 
n s that provided a pessimistic rating (4 or low , n=15) also indicated that 
the future is uncertain (n=7).  
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Ve istic Don
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 an optimi
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37%, n=112). 

usinesse ate future
=10), while businesse er out of 10

able E100: Reasons for Rating Provided* - Construction – U an Subdiv   
 

% 0) 

rb ision

Optimistic n (N 0=3
Growing industry/company 114 38.0 
Business is doing well 

stablished company 
112 

Change in exchange rates 2 0.7 
Offering an essential service 1 0.3 
Other 37 12.3 
Don’t know/no answer 9 3.0 
Neutral n % (N=41) 

37.3 
Well e 61 20.3 
Workforce shortage 
Future is uncertain 

14 
5 

4.7 
1.7 

Future is uncertain 10 24.4 
Economy is unstable 5 12.2 
Workforce shortage 5 12.2 
Business is doing well 4 9.8 
Business is not doing well 4 9.8 
Well established company 3 7.3 
Growing industry/company 3 7.3 
Increase in operating costs 2 4.9 
Other 3 7.3 
Don’t know/no answer 5 12.2 
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Pessimistic n % (N=15) 
Future is uncertain 7 46.7 
Workforce shortage 4 26.7 
Economy is unstable 2 13.3 
Business is not doing well 1 

ts 1 
6.7 

6.7 
Increase in operating cos 6.7 
Other 1 

*Multiple responses allowed. 
 

urban businesses operating in the construction industry (55%, n=201) have 
xperienced significant changes to their external operating environment over the past two years.   

 
Figure E50

Just over one-half of 
e

: Experienced Significant Change to External Operating Environment Over the Past 
Two Years - Construction – Urban Subdivision (N=365) 

Don't Know
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No
44%

Yes
55%

 
 
 

usinesses that experienced changes (n=201) identified the biggest change as an increase in fuel prices 
3%, n=127). 

 
Table E101

B
(6

: Changes Experienced* - Construction – Urban Subdivision  
 

 n % (N=201) 
Increase in fuel prices 127 63.2 
Increase in cost of supplies/overhead 

tes 20 
10.0 

tes 

ies 2.5 
es 

17.4 

43 21.4 
Change in exchange ra 10.0 
Government legislation 20 
Growth in economy 8 4.0 
Increase in insurance ra 7 3.5 
Increase in competition 6 3.0 
Workforce shortage 6 3.0 
Decline in particular industr 5 
Minimum wage increas 4 2.0 
Downturn in economy 3 1.5 
Other 35 

*Multiple responses allowed. 
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3.2.2 Rural Subdivision (N=252) 

ural businesses operating in this industry were somewhat optimistic about the future, providing a mean 
ting of 7.8 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very optimistic”. Most 

often, businesses provided a somewhat optimistic (42%, n=106) or very optimistic (34%, n=86) outlook 
ward the future.    

 
igure E51

 
R
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F : Level of Optimism About the Future - Construction – Rural Subdivision (N=252) 
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Businesses that provided an optimistic rating (7 or higher out of 10, n=192) explained their positive 
outlook by their business doing well (38%, n=72) and the fact that the industry/company is growing (33%, 
n=63). 
 
Businesses with a neutral rating (5 or 6 out of 10, n=35) mainly indicated that the future is uncertain (26%, 
n=9), while businesses that provided a pessimistic rating (4 or lower out of 10, n=15) also indicated that 
the future is uncertain (n=4).  
 
Table E102: Reasons for Rating Provided* - Construction – Rural Subdivision  
 

Optimistic n % (N=192) 
Business is doing well 72 37.5 
Growing industry/company 63 32.8 
Well established company 29 15.1 
Workforce shortage 13 6.8 
Future is uncertain 7 3.6 
Increase in competition 4 2.1 
Other 26 13.6 
Don’t know/no answer 12 6.3 
Neutral n % (N=35) 
Future is uncertain 9 25.7 
Workforce shortage 7 20.0 
Economy is unstable 6 17.1 
Business is doing well 6 17.1 
Increase in competition 2 5.7 
Business is not doing well 1 2.9 
Increase in operating costs 1 2.9 
Other 4 11.4 
Don’t know/no answer 3 8.6 
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Pessimistic n % (N=15) 
Future is uncertain 4 26.7 
Economy is unstable 3 20.0 
Business is not doing well 2 13.3 
Workforce shortage 2 13.3 
Increase in competition 2 13.3 
Increase in operating costs 1 6.7 
Other 1 6.7 
Don’t know/no answer 1 6.7 

*Multiple responses allowed. 
 
Just over one-half of rural businesses operating in the construction industry (55%, n=139) have 
xperienced significant changes to their external operating environment over the past two years.   

 
Figure E52

e

: Experienced Significant Change to External Operating Environment Over the Past 
Two Years - Construction – Rural Subdivision (N=252) 

No
45%

Yes
55

 
 
 
B nges (n=139) identified the biggest change as an increase in fuel prices 
(
 
T

%

usinesses that experienced cha
70%, n=97). 

able E103: Changes Experienced* - Construction – Rural Su ivision  
 

n % 

bd

  (N=139) 
Increase in fuel prices 97 69.8 
Increase in cost of supplies/overhead 2 1

rates 1 13.7 
1 1

s 7 5.0 
7 5.0 

Minimum wage increases 7 5.0 
Downturn in economy 6 4.3 
Decline in particular industries 3 2.2 
Workforce shortage 2 1.4 
Other 11 7.9 

7 9.4 
Change in exchange 9 
Government legislation 4 0.1 
Increase in insurance rate
Increase in competition 

*Multiple responses allowed. 
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3.3.1 Central Region (N=134) 

Central region businesses operating in this industry were generally optimistic about the future, providing a 
mean rating of 8.0 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very optimistic”. 
Most often, businesses provided a somewhat optimistic (32%, n=42) or very optimistic (47%, n=63) 
outlook toward the future.    

 
Figure E53

 

: Level of Optimism About the Future - Construction – Central Region (N=134) 
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( businesses that provided a pessimistic rating (4 or low ut of 10,  also indicated that 
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able E104: Reasons for Rating Provided* - Construction – C tral Regio
 

% 5) 

en n  

Optimistic n (N=10
Growing industry/company 38 36.1 
Business is doing well 38 

22 
36.1 
20.6 Well establish

Workforce sh
ed company 

ortage 

% ) 

6 5.9 
Future is uncertain 3 2.9 
Other 16 15.0 
Don’t know/no answer 3 2.7 
Neutral n (N=21
Future is uncertain 7 32.0 
Workforce shortage 4 21.3 
Business is doing well 3 14.7 
Growing industry/company 2 10.7 
Increase in operating costs 2 10.7 
Business is not doing well 2 10.7 
Economy is unstable 1 5.3 
Other 1 5.3 
Pessimistic n % (N=5) 
Future is uncertain 2 38.9 
Economy is unstable 1 22.2 
Workforce shortage 1 22.2 
Increase in competition 1 16.8 

*Multiple responses allowed. 
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The majority of Central area businesses operating in the construction industry (61%, n=82) have 
experienced significant changes to their external operating environment over the past two years.   

 
Figure E54: Experienced Significant Change to External Operating Environment Over the Past 

Two Years - Construction – Central Region (N=134) 

No
39%
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61%

 
 
 
Businesses that experienced changes (n=82) identified the biggest change as an increase in fuel prices 
(73%, n=60). 

Table E105
 

: Changes Experienced* - Construction – Central Region  
 

 % ) n  (N=82
Increase in fuel prices 60 73.3 
Increase in cost of supplies/overhead 
Government legislation 
Increase in insurance rates 
Change in exchange rates 
Workforce shortage 2.7 

n 
ndustries 

m wage increases 
Downturn in economy 1 1.4 
Growth in economy 1 1.4 
Other 16 19.2 

13 16.1 
12 14.4 
6 6.8 
5 6.5 
2 

Increase in competitio
Decline in particular i

2 2.4 
1.4 1 

Minimu 1 1.4 

*Multiple responses allowed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  1-83 



2008 Employer Survey Summary Report    Section 3.3.2 
Industry 1 – Construction                                                            Business Outlook and Confidence – Northeast Region 
 
3.3.2 Northeast Region (N=131) 

Northeast region businesses operating in this industry were somewhat optimistic about the future, 
providing a mean rating of 7.8 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very 
optimistic”. Most often, businesses provided a somewhat optimistic (47%, n=61) or very optimistic (31%, 
n=41) outlook toward the future.    

 
Figure E55

 

: Level of Optimism About the Future - Construction – Northeast Region (N=131) 
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able E106: Reasons for Rating Provided* - Construction – N theast Region  
 

% 2) 

or

Optimistic n (N=10
Business is doing well 38 37.7 
Growing industry/company 34 

13.3 

Other 18 
r 

% ) 

33.2 
Well established company 
Workforce shortage 

14 
9 8.9 

Future is uncertain 
Increase in competition 

2 
1 

1.9 
0.8 
17.4 

Don’t know/no answe
Neutral 

6 5.6 
n (N=16

Economy is unstable 5 28.6 
Future is uncertain 
Workforce shortage 
Business is doing well 
Increase in operating costs 1 5.4 
Don’t know/no answer 2 12.5 
Pessimistic n % (N=8) 

5 
5 

28.6 
28.6 

2 12.5 

Economy is unstable 3 35.8 
Workforce shortage 2 25.0 
Business is not doing well 1 14.2 
Future is uncertain 1 14.2 
Increase in operating costs 1 10.8 

*Multiple responses allowed. 
 
 
 
 

  1-84 



2008 Employer Survey Summary Report    Section 3.3.2 
Industry 1 – Construction                                                            Business Outlook and Confidence – Northeast Region 
 
The majority of Northeast area businesses operating in the construction industry (61%, n=80) have 
experienced significant changes to their external operating environment over the past two years.   

 
Figure E56: Experienced Significant Change to External Operating Environment Over the Past 

Two Years - Construction – Northeast Region (N=130) 
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Businesses that experienced changes (n=80) identified the biggest change as an increase in fuel prices 
(65%, n=52). 

Table E107
 

: Changes Experienced* - Construction – Northea  Regio
 

% ) 
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 n  (N=80
Increase in fuel prices 52 64.7 
Increase in cost of supplies/overhead 
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n 
rn in economy 

2 2.8 
Growth in economy 2 2.8 
Other 12 14.5 

21 26.9 
Change in exchange rates 
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6 7.4 

Minimum wage increases 
Increase in insurance rates 

6 
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Government legislation 

*M
 

ultiple responses allowed. 
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3.3.3 Northwest Region (N=82) 

Northwest region businesses operating in this industry were somewhat optimistic about the future, 
providing a mean rating of 7.6 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very 
optimistic”. Most often, businesses provided a somewhat optimistic (38%, n=31) or very optimistic (33%, 
n=27) outlook toward the future.    

 
Figure E57
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able E108: Reasons for Rating Provided* - Construction – N thwest Re  
 

% 
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Optimistic n (N=58) 
Growing industry/company 18 31.7 
Business is doing well 18 31.2 
Well established company 
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r 
% ) 

12 20.5 
Future is uncertain 
Workforce shortage 

3 4.9 
3 4.4 

Increase in co 1 1.5 
Other 9 14.6 
Don’t know/no answe 4 6.3 
Neutral n (N=14
Economy is unstable 3 21.5 
Future is uncertain 3 17.7 
Business is doing well 2 13.7 
Workforce shortage 2 11.8 
Growing industry/company 1 7.8 
Well established company 1 7.8 
Business is not doing well 1 5.9 
Other 3 19.6 
Don’t know/no answer 1 7.8 
Pessimistic n % (N=5) 
Future is uncertain 2 36.7 
Economy is unstable 1 15.8 
Business is not doing well 1 15.8 
Increase in competition 1 15.8 
Workforce shortage 1 15.8 
Don’t know/no answer 1 15.8 

*Multiple responses allowed. 
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Over one-half of Northwest area businesses operating in the construction industry (57%, n=47) have 
experienced significant changes to their external operating environment over the past two years.   

 
Figure E58: Experienced Significant Change to External Operating Environment Over the Past 

Two Years - Construction – Northwest Region (N=82) 
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Businesses that experienced changes (n=47) identified the biggest change as an increase in fuel prices 
(62%, n=29). 
 
Table E109: Changes Experienced* - Construction – Northwest Regio
 

n % ) 

n  

  (N=47
Increase in fuel prices 29 61.5 
Increase in cost of supplies/overhead 14 

rates 8 
7 
4 

 
 

 in particular industries 
Workforce shortage 1 1.8 
Other 5 10.2 

30.1 
Change in exchange 16.9 
Government legislation 
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7.8 

Increase in insurance rates 2 
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4.2 
Increase in competition 4.2 

2.4 Decline 1 

*Multiple responses allowed. 
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3.3.4 Southeast Region (N=148) 
 
Southeast region businesses operating in this industry were generally optimistic about the future, 
providing a mean rating of 8.1 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very 
optimistic”. Most businesses provided a somewhat optimistic (34%, n=51) or very optimistic (46%, n=68) 
outlook toward the future.    

 
Figure E59: Level of Optimism About the Future - Construction – Southeast Region (N=148) 
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Optimistic n (N=11
Growing industry/company 49 41.1 
Business is doing w
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Change in exchange rates 1.9 
Workforce shortage 1.9 
Other 11 9.4 
Don’t know/no answer 5 4.0 
Neutral n % (N=19) 

47 39.9 
25 21.3 
2 
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Future is uncertain 4 21.2 
Business is doing well 3 13.7 
Business is not doing well 2 12.1 
Economy is unstable 2 10.6 
Well established company 1 6.0 
Workforce shortage 1 4.6 
Other 2 10.6 
Don’t know/no answer 4 21.2 
Pessimistic n % (N=7) 
Future is uncertain 3 50.0 
Workforce shortage 2 33.3 
Increase in operating costs 1 16.7 
Other 1 16.7 

*Multiple responses allowed. 
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Approximately one-half of Southeast area businesses operating in the construction industry (49%, n=72) 
have experienced significant changes to their external operating environment over the past two years.   

 
Figure E60: Experienced Significant Change to External Operating Environment Over the Past 

Two Years - Construction – Southeast Region (N=148) 

Don't know
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49%

Yes
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Businesses that experienced changes (n=72) identified the biggest change as an increase in fuel prices 
(61%, n=44). 

Table E111
 

: Changes Experienced* - Construction – Southe gio
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ast Re n  

 n  (N=72
Increase in fuel prices 44 61.1 
Increase in cost of supplies/overhead 
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n 
m wage increases 

1 1.2 
Other 10 13.2 

12 17.1 
Change in exchange rate 10 13.6 
Government legislation 
Workforce shortage 

6 8.6 
4 
3 

5.8 
Growth in economy 4.7 

3.1 Increase in competitio 2 
Minimu 2 2.3 
Downturn in economy 

*Multiple responses allowed. 
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3.3.5 Southwest Region (N=130) 

outhwest region businesses operating in this industry were generally optimistic about the future, 
providing a mean rating of 8.6 on a scale of 1 to 10, where 1 was “not at all optimistic” and 10 was “very 

ptimistic”. The large majority of businesses provided a somewhat optimistic (37%, n=48) or very 
ptimistic (53%, n=69) outlook toward the future.    
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usinesses that provided an optimistic rating (7 or higher out of 10, n=117) explained their positive 
utlook by their business doing well (39%, n=45) and the fact that the industry/company is growing (37%, 

n=43). 
 
Businesses with a neutral rating (5 or 6 out of 10, n=6) indicated that competition has increased (n=2), 
while busi  future is 
uncertain 

able E112

nesses that provided a pessimistic rating (4 or lower out of 10, n=5) indicated that the
(n=3).  

 
T : Reasons for Rating Provided* - Construction – Southwest Region  

Optimistic n % (N=117) 
 

Business is doing well 45 38.8 
Growing industry/company 43 36.6 
Well established company 21 17.8 
Workforce shortage 7 5.8 
Future is uncertain 3 2.4 
Other 14 12.1 
Don’t know/no answer 3 2.9 
Neutral n % (N=6) 
Increase in competition 2 28.7 
Future is uncertain 1 19.0 
Well established company 1 19.0 
Other 1 14.4 
Don’t know/no answer 1 19.0 
Pessimistic n % (N=5) 
Future is uncertain 3 62.4 
Business is not doing well 1 18.8 
Other 1 18.8 

*Multiple responses allowed. 
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Approximately one-half of Southwest area businesses operating in the construction industry (48%, n=63) 

ave experienced significant changes to their external operating environment over the past two years.   
 

igure E62
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usinesses that experienced changes (n=63) identified the biggest change as an increase in fuel prices 
4%, n=40). 

Table E113

 
B
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: Changes Experienced* - Construction – Southwest Region  

 n % (N=63) 
 

Increase in fuel prices 40 64.2 
Increase in cost of supplies/overhead 10 16.1 
Change in exchange rates 8 12.6 
Government legislation 7 11.2 
Increase in competition 3 4.5 
Growth in economy 2 3.6 
Minimum wage increases 2 3.1 
Increase in insurance rates 2 2.7 
Workforce shortage 1 1.8 
Other 7 11.2 

*Multiple responses allowed. 
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4.1 Provincial Overview (N=625) 
  
Among businesses in the construction industry, just over one-half (56%, n=350) have offered some form 
of informal or formal training to their employees over the past two years.   
 
Of those businesses that made training available to their employees (n=350), 38% (n=133) did not offer 
formal training, while the remaining 62% (n=217) made formal training available.  
 
Figure E63: Percentage of Businesses that Offered Informal or Formal Training Over the Past 

Two Years - Construction - Provincial Overview (N=625) 
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able E114: Sources of Formal, Structured Training* - Construction - Pro ial Overv   
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Private consultant 20 9.1 
Manufacturers training/New equipment training 16 7.3 
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Courses offered by government 4 1.8 
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*Multiple responses allowed. 
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4.2.1 Urban Subdivision (N=365) 

mong urban businesses in the construction industry, the majority (61%, n=224) have offered some form 
of informal or formal training to their employees over the past two years.   

sinesses that made training available to their employees (n=224), 36% (n=81) did not offer 
formal training, while the remaining 64% (n=143) made formal training available.  
 

igure E64
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Of businesses that offered formal training to their employees (n=143), the most common source of formal, 
tructured training was internal staff (46%, n=66).  

 
verall, formal training sessions account for approximately 6% of these businesses’ overall operating 
udgets.  
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T : Sources of Formal, Structured Training* - Construction - Urban Subdivision  

 n % (N=143) 
 

Internal staff  66 46.2 
A non-profit organization/professional association  41 28.7 
NBCC or CCNB 39 27.3 
A private training institution  22 15.4 
Another public educational institution  16 11.2 
Private consultant 13 9.1 
Manufacturers training/new equipment training 11 7.7 

9 6.3 
2 1.4 

2 1.4 
Other 23 16.1 

Construction association 
Conferences, trade shows, seminars  
Workers compensation 2 1.4 
Courses offered by government 2 1.4 
Online/internet 

*Multiple responses allowed. 
 
 
 
 
 
 
 
 
 

  1-96 



2008 Employer Survey Summary Report    Section 4.2.2 
Industry 1 – Construction                                                   Training and Employment Development – Rural Subdivision 

4.2.2 Rural Subdivision (N=252) 
 
Among rural businesses in the construction industry, almost one-half (46%, n=115) have offered some 
form of informal or formal training to their employees over the past two years.   
 
Of those businesses that made training available to their employees (n=115), 43% (n=49) did not offer 
formal training, while the remaining 57% (n=66) made formal training available.  
 
Figure E65: Percentage of Businesses that Offered Informal or Formal Training Over the Past 

Two Years - Construction – Rural Subdivision (N=252) 
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able E116: Sources of Formal, Structured Training* - Construction - Rural Subdivisio
 

 n % (N=

n  

66) 
Internal staff  31 47.0 
A non-profit organization/professional association  

13 19.7 
A private training institution  7 10.6 
Private consultant 6 9.1 
Manufacturers training/new equipment training 4 6.1 
Another public educational institution  3 4.5 
Construction association 3 4.5 
Courses offered by government  2 3.0 
Workers compensation 2 3.0 
Insurance industry training 1 1.5 
Other 8 12.1 

22 33.3 
NBCC or CCNB 

*Multiple responses allowed. 
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4.3.1 Central Region (N=134) 
 
Over one-half of businesses in the construction industry in Central New Brunswick (59%, n=79) have 
offered informal or formal training to their employees over the past two years.   
 
Of those businesses that made training available to their employees (n=79), 37% (n=29) did not offer 
formal training, while the remaining 63% (n=50) made formal training available.  
 
Figure E66: Percentage of Businesses that Offered Informal or Formal Training Over the Past 

Two Years - Construction – Central Region (N=134) 
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Table E117: Sources of Formal, Structured Training* - Construction - Central Region  

 n % (N=50) 
 

Internal staff  21 41.6 
A non-profit organization/professional association  15 29.8 
NBCC or CCNB 12 24.2 
Private consultant 7 13.5 
A private training institution  6 11.2 
Manufacturers training/new equipment training  6 11.2 
Another public educational institution  4 9.0 
Construction association 4 8.4 
Workers compensation 1 2.2 
Conferences, trade shows, seminars  1 2.2 
Other 6 12.4 

*Multiple responses allowed. 
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4.3.2 Northeast Region (N=130) 
 

esses that made training available to their employees (n=59), 34% (n=20) did not offer 

7

Forty-five percent of businesses in the construction industry in Northeast New Brunswick (n=59) have 
offered informal or formal training to their employees over the past two years.   
 
Of those busin
formal training, while the remaining 66% (n=39) made formal training available.  
 
Figure E6 : Percentage of Businesses that Offered Informal or Formal Training Over the Past 

Two Years - Construction – Northeast Region (N=130) 

No
55%
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45%

 
O red formal training to their employees (n=39), the most common sources of formal, 
structured training were internal staff (45%, n=17) and NBCC or CCNB (26%, n=10).  

sessions account for approximately 7% of these businesses’ overall operating 
udgets.  
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T : Sources of Formal, Structured Training* - Construction - Northeast Region  

 n % (N=39) 
 

Internal staff  17 44.5 
NBCC or CCNB 10 26.3 
A non-profit organization/professional association  6 15.3 
Another public educational institution  5 13.1 
Construction association 4 10.2 
Online/internet 2 5.8 

2 5.1 
2 4.4 

Workers compensation 1 2.9 

Private consultant 
A private training institution  

Manufacturers training/new equipment training 1 2.9 
Conferences, trade shows, seminars 1 2.9 
Courses offered by government 1 2.2 
Other 6 16.1 

*Multiple responses allowed. 
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4.3.3 Northwest Region (N=82) 
 
Among businesses in the construction industry in Northwest New Brunswick, approximately one-half 
(52%, n=42) have offered some form of informal or formal training to their employees over the past two 
years.   
 
Of those businesses that made training available to their employees (n=42), 38% (n=16) did not offer 
formal training, while the remaining 62% (n=26) made formal training available.  
 
Figure E68: Percentage of Businesses that Offered Informal or Formal Training Over the Past 

Two Years - Construction – Northwest Region (N=82) 
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able E119: Sources of Formal, Structured Training* - Construction - Nor est Region  
 

 % ) 

thw

n  (N=26
Internal staff  13 51.2 
A non-profit organization/professional association  8 31.5 
A private training institution  5 18.5 
Private consultant 5 17.4 
NBCC or CCNB 2 6.5 
Manufacturers training/new equipment training 2 6.5 
Another public educational institution 1 4.3 
Other  2 8.6 

*Multiple responses allowed. 
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4.3.4 Southeast Region (N=148) 

mong businesses in the construction industry in Southeast New Brunswick, over one-half (57%, n=84) 
ave offered some form of informal or formal training to their employees over the past two years.   

f those businesses that made training available to their employees (n=84), 39% (n=33) did not offer 
rmal training, while the remaining 61% (n=51) made formal training available.  
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Of businesses that offered formal training to their employees (n=51), the most common sources of formal, 

ctured training were internal staff (50%, n=25) and a non-profit organization/professional association 
6%, n=18).  

 
verall, formal training sessions account for approximately 6% of these businesses’ overall operating 
udgets.  
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T : Sources of Formal, Structured Training* - Construction - Southeast Region  

 n % (N=51) 
 

Internal staff  25 49.5 
A non-profit organization/professional association  18 35.7 
NBCC or CCNB 16 31.3 
A private training institution  12 23.6 
Another public educational institution 4 8.8 
Private consultant 2 4.4 
Private consultant 2 4.4 
Manufacturers training/new equipment training 2 4.4 
Construction association 2 4.4 
Workers compensation 2 3.3 
Insurance industry training 1 1.7 
Other 6 12.6 

*Multiple responses allowed. 
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4.3.5 Southwest Region (N=130) 
 
Among businesses in the construction industry in Southwest New Brunswick, two-thirds (66%, n=86) 
ave offered some form of informal or formal training to their employees over the past two years.   

f those businesses that made training available to their employees (n=86), 41% (n=35) did not offer 
rmal training, while the remaining 59% (n=51) made formal training available.  
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Two Years - Construction – Southwest Region (N=130) 
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Of businesses that offered formal training to their employees (n=51), the most common source of formal, 
tructured training was internal staff (47%, n=24).  

 
verall, formal training sessions account for approximately 5% of these businesses’ overall operating 
udgets.  
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T : Sources of Formal, Structured Training* - Construction - Southwest Region  

 n % (N=51) 
 

Internal staff  24 47.0 
A non-profit organization/professional association  17 34.3 
NBCC or CCNB 15 29.3 
A private training institution  6 12.7 
Another public educational institution  5 10.5 
Manufacturers training/new equipment training 5 10.0 
Private consultant 4 8.3 
Courses offered by government 3 6.1 
Construction association 2 4.4 
Other  12 22.6 

*Multiple responses allowed. 
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5.1 Provincial Overview (N=625) 

 
mong businesses in the construction industry, the most common form of family-oriented benefits offered 
 flexible work arrangements (56%, n=350). 
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A
is
 
F : Types of Family-Friendly Benefits Offered by Businesses - Construction – 

Provincial Overview (N=625) 

12%

56%

21% 24%

98%
87%

44%

77% 76%

0%

20%

40%

60%

80%

100%

Childcare/ eldercare
initiatives and

support
assistance
programs

arrnagements time
Employee/ family F xible work Reduction of work Paid leave benefitsle

Yes No Don't Know

 
Almost one-half of businesses in this industry (42%, n=264) employ women in key decision-making 
positions such as positions at the management and senior management level. Within these businesses 
(n=264), women account for an average of 37% of all key decision-making positions. 
 
Figure E72: Percentage of Businesses that Employ Women in Key Decision-Making Positions - 

Construction - Provincial Overview (N=625) 
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To ensure that jobs of equal value earn equal pay, a minority of businesses in this industry (10%, n=61) 

ave developed and implemented a written, formal gender-neutral process for job evaluation based on 
kill level, effort, responsibility and working conditions.  
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5.2.1 Urban Subdivision (N=365) 

 
Among urban businesses in the construction industry, the most common form of family-oriented benefits 
offered is flexible work arrangements (55%, n=199). 
 

igure E74F : Types of Family-Friendly Benefits Offered by Businesses - Construction – Urban 
Subdivision (N=365) 
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Almost one-half of urban businesses in this industry (45%, n=165) employ women in key decision-making 
positions such as positions at the management and senior management level. Within these businesses 
(n=165), women account for an average of 36% of all key decision-making positions. 
 
Figure E75: Percentage of Businesses that Employ Women in Key Decision-Making Positions - 

Construction – Urban Subdivision (N=365) 
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To ensure that jobs of equal value earn equal pay, a minority of urban businesses in this industry (12%, 
n=43) have developed and implemented a written, formal gender-neutral process for job evaluation based 
n skill level, effort, responsibility and working conditions.  

 
o

Figure E76: Percentage of Businesses/Organization that have a Written, Formal Gender-Neutral 
Process of Job Evaluation - Construction – Urban Subdivision (N=365) 
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5.2.2 Rural Subdivision (N=252) 

 
Among rural businesses in the construction industry, the most common form of family-oriented benefits 
offered is flexible work arrangements (59%, n=148). 
 
Figure E77: Types of Family-Friendly Benefits Offered by Businesses - Construction – Rural 

Subdivision (N=252) 
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Just over one-third of rural businesses in this industry (36%, n=92) employ women in key decision-making 
positions such as positions at the management and nior management level. Within these businesses 

), women account for an average of 40% of all y decision-making positions. 
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To ensure that jobs of equal value earn equal pay, a minority of rural businesses in this industry (6%, 
n=15) have developed and implemented a written, formal gender-neutral process for job evaluation based 
on skill level, effort, responsibility and working conditions.  

 
Figure E79: Percentage of Businesses/Organization that have a Written, Formal Gender-Neutral 

Process of Job Evaluation - Construction – Rural Subdivision (N=252) 
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5.3.1 Central Region (N=134) 

 
mong Central area businesses in the construction industry, the most common form of family-oriented 
enefits offered is flexible work arrangements (58%, n=78). 
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Almost one-half of businesses in this industry (48%, n=64) employ women in key decision-making 
ositions such as positions at the management and senior management level. Within these businesses 

(n=64), women account for an average of 37% of all key decision-making positions. 
 
Figure E81
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To ensure that jobs of equal value earn equal pay, a minority of Central area businesses in this industry 
(9%, n=12) have developed and implemented a written, formal gender-neutral process for job evaluation 
based on skill level, effort, responsibility and working conditions.  

igure E82
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5.3.2 Northeast Region (N=130) 

 
mong Northeast area businesses in the construction industry, the most common form of family-oriented 
enefits offered is flexible work arrangements (51%, n=66). 
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Over one-third of businesses in this industry (37%, n=48) employ women in key decision-making 
positions such as positions at the management and senior management level. Within these businesses 
(n=48), women account for an average of 46% of all key decision-making positions. 
 
Figure E84: Percentage of Businesses that Employ Women in Key Decision-Making Positions - 

Construction – Northeast Region (N=130) 
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To ensure that jobs of equal value earn equal pay, a minority of Northeast area businesses in this 

dustry (9%, n=11) have developed and implemented a written, formal gender-neutral process for job 
evaluation based on skill level, effort, responsibility and working conditions.  

Figure E85
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5.3.3 Northwest Region (N=82) 

 
Among Northwest area businesses in the construction industry, the most common form of family-oriented 
benefits offered is flexible work arrangements (65%, n=53). 
 
Figure E86: Types of Family-Friendly Benefits Offered by Businesses - Construction – 

Northwest Region (N=82) 
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Over one-third of businesses in this industry (37%, n=30) employ women in key decision-making 
positions such as positions at the management and senior management level. Within these businesses 

), women account for an average of 35% of all key decision-making positions. 
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To ensure that jobs of equal value earn equal pay, a minority of Northwest area businesses in this 
industry (11%, n=9) have developed and implemented a written, formal gender-neutral process for job 
evaluation based on skill level, effort, responsibility and working conditions.  
 
Figure E88: Percentage of Businesses/Organization that have a Written, Formal Gender-Neutral 

Process of Job Evaluation - Construction – Northwest Region (N=82) 
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5.3.4 Southeast Region (N=148) 

 
mong Southeast area businesses in the construction industry, the most common form of family-oriented 
enefits offered is flexible work arrangements (55%, n=81). 
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Over one-third of businesses in this industry (37%, n=55) employ women in key decision-making 
positions such as positions at the mana ement level. Within these businesses 
(n=55), women account for an average o aking positions. 
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To ensure that jobs of equal value earn equal pay, a minority of Southeast area businesses in this 

dustry (9%, n=13) have developed and implemented a written, formal gender-neutral process for job 
valuation based on skill level, effort, responsibility and working conditions.  

igure E91
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Process of Job Evaluation - Construction – Southeast Region (N=148) 
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5.3.5 Southwest Region (N=130) 

 
Among Southwest area businesses in the constructio  industry, the most common form of family-oriented n
benefits offered is flexible work arrangements (55%, n=71). 
 
Figure E92: Types of Family-Friendly Benefits Offered by Businesses - Construction – 

Southwest Region (N=130) 
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Approximately one-half of businesses in this industry (51%, n=67) employ women in key decision-making 
positions such as positions at the management and senior management level. Within these businesses 
(n=67), women account for an average of 37% of all key decision-making positions. 
 
Figure E93: Percentage of Businesses that Employ Women in Key Decision-Making Positions - 

Construction – Southwest Region (N=130) 
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To ensure that jobs of equal value earn equal pay, a minority of Southwest area businesses in this 
industry (12%, n=16) have developed and implemented a written, formal gender-neutral process for job 
evaluation based on skill level, effort, responsibility and working conditions.  

Figure E94
 

: Percentage of Businesses/Organization that have a Written, Formal Gender-Neutral 
Process of Job Evaluation - Construction – Southwest Region (N=130) 
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6.1 Provincial Overview (N=625) 
 

Overall, 17% of businesses in the construction industry (n=107) report having at least one employee who 
has difficulty reading and subsequently applying what was read to his/her job. Among these businesses 
(n=107), it is estimated that an average of 12% of employees experience this problem.  
 
Figure E95: Percentage of Businesses With Employees Who Have Difficulty Reading, 

Understanding or Applying What They Have Read to Their Jobs - Construction - 
Provincial Overview (N=625) 
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Furthermore, a minority of businesses (10%, n=63) report having at least one employee who has difficulty 
working with numbers in his/her job, including difficulty in measuring, calculating, or observing or 
recording results. Among these businesses (n=63), it is estimated that an average of 12% of employees 
experience this problem.  
 
Figure E96: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Provincial Overview (N=625) 
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=119) were asked if they have any initiatives or programs in place to support these employees. 
 
The large majority of these businesses (80%, n=96) do not have any initiatives or programs in place.  
 
Figure E97: Percentage of Businesses With Initiatives/Programs to Support Employees With 

Reading/Numeracy Difficulties - Construction - Provincial Overview (N=119) 
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Businesses that have such initiatives or programs in place (n=16) were asked to describe them. The most 
popular initiatives/programs include internal training opportunities (n=10) and paying for educational 
upgrades/courses (n=3)27. 
 
 
 
 
 
 
 
 

                                                          

 
 
 
 
 
 
 
 
 
 

 
27 Multiple responses allowed. 
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6.2.1 Urban Subdivision (N=365) 

 
verall, 17% of urban businesses in the construction industry (n=63) report having at least one employee 
ho has difficulty reading and subsequently applying what was read to his/her job. Among these 
usinesses (n=63), it estimated that an average of 10% of employees experience this problem.  
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Furthermore, a minority of urban businesses (11%, n=39) report having at least one employee who has 
difficulty working with numbers in his/her job, includin  difficulty in measuring, calculating, or observing or 
recording results. Among these businesses (n=39), it is estimated that an average of 12% of employees 
experience this problem.  
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Urban businesses in this industry with at least one employee who experiences a reading or numeracy 
difficulty (n=69) were asked if they have any initiatives or programs in place to support these employees. 
Three-quarters of these businesses (75%, n=52) do not have any initiatives or programs in place.  
 
Figure E100: Percentage of Businesses With Initiatives/Programs to Support Employees With 

Reading/Numeracy Difficulties - Construction – Urban Subdivision (N=69) 
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The businesses that do have an initiative or program in place (n=13) most commonly offer internal 
training opportunities (n=7)28. 

                                                          

 
 

 
28 Multiple responses allowed. 
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6.2.2 Rural Subdivision (N=252) 

 
Figure E101

 
Overall, 17% of rural businesses in the construction industry (n=43) report having at least one employee 
who has difficulty reading and subsequently applying what was read to his/her job. Among these 
businesses (n=43), it estimated that an average of 16% of employees experience this problem.  
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Rural Subdivision (N=252) 
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Furthermore, a minority of rural businesses (9%, n=23) report having at least one employee who has 
difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or observing or 
recording results. Among these businesses (n=23), it is estimated that an average of 13% of employees 
experience this problem.  
 
Figure E102: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Rural Subdivision (N=252) 
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Rural businesses in this industry with at least one employee who experiences a reading or numeracy 
difficulty (n=49) were asked if they have any initiatives or programs in place to support these employees. 
The large majority of these businesses (90%, n=44) do not have any initiatives or programs in place.  
 
Figure E103: Percentage of Businesses With Initiatives/Programs to Support Employees With 

Reading/Numeracy Difficulties - Construction – Rural Subdivision (N=49) 
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Businesses that have such initiatives or programs in place (n=2) were asked to describe them. The most 
popular initiatives/programs include internal training opportunities (n=2) and paying for educational 
upgrades/courses (n=1)29. 
 
 

                                                           
29 Multiple responses allowed. 
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6.3.1 Central Region (N=134) 

 
Overall, a minority of Central area businesses in the construction industry (12%, n=15) report having at 
least one employee who has difficulty reading and subsequently applying what was read to his/her job. 
Among these businesses (n=15), it is estimated that an average of 12% of employees experience this 
problem.  
 
Figure E104: Percentage of Businesses With Employees Who Have Difficulty Reading, 

Understanding or Applying What They Have Read to Their Jobs - Construction – 
Central Region (N=134) 
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Furthermore, a minority of Central area businesses (7%, n=9) report having at least one employee who 

as difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or 
bserving or recording results. Among these businesses (n=9), it is estimated that an average of 13% of 
mployees experience this problem.  
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Figure E105: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Central Region (N=134) 
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=17) were asked if they have any initiatives or programs in place to support these employees. Thirteen 
of these 17 businesses do not have any initiatives or programs in place.  
 
The four businesses that have initiatives/programs in place offer to pay for educational upgrades/courses 
(n=2) or match jobs to a person’s abilities/modify their work (n=1)30. 

                                                           
30 Multiple responses allowed. 
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6.3.2 Northeast Region (N=130) 

Figure E106

 
Overall, 22% of Northeast area businesses in the construction industry (n=29) report having at least one 
employee who has difficulty reading and subsequently applying what was read to his/her job. Among 
these businesses (n=29), it is estimated that an average of 10% of employees experience this problem.  
 

: Percentage of Businesses With Employees Who Have Difficulty Reading, 
Understanding or Applying What They Have Read to Their Jobs - Construction – 
Northeast Region (N=130) 
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Figure E107

Furthermore, a minority of Northeast area businesses (12%, n=16) report having at least one employee 
who has difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or 
observing or recording results. Among these businesses (n=16), it is estimated that an average of 10% of 
employees experience this problem.  
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=33) were asked if they have any initiatives or programs in place to support these employees. Just over 
three-quarters of these businesses (78%, n=26) do not have any initiatives or programs in place.  
 
UFigure E108U: Percentage of Businesses With Initiatives/Programs to Support Employees With 

Reading/Numeracy Difficulties - Construction – Northeast Region (N=33) 

Don't Know
3%

No
78%

Yes
19%

 
 
Businesses that have such initiatives or programs in place (n=6) were asked to describe them. Five of 
these businesses offered internal training opportunities, while the other business offered something 
elseTP
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6.3.3 Northwest Region (N=82) 
 

Overall, 19% of Northwest area businesses in the construction industry (n=16) report having at least one 
employee who has difficulty reading and subsequently applying what was read to his/her job. Among 
these businesses (n=16), it is estimated that an average of 21% of employees experience this problem.  
 
UFigure E109U: Percentage of Businesses With Employees Who Have Difficulty Reading, 

Understanding or Applying What They Have Read to Their Jobs - Construction – 
Northwest Region (N=82) 
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Furthermore, a minority of Northwest area businesses (13%, n=11) report having at least one employee 
who has difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or 
observing or recording results. Among these businesses (n=11), it is estimated that an average of 18% of 
employees experience this problem.  
 
UFigure E110U: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Northwest Region (N=82) 
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=19) were asked if they have any initiatives or programs in place to support these employees. None of 
these 19 businesses have any initiatives or programs in place.  
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6.3.4 Southeast Region (N=148) 
 

Overall, 19% of Southeast area businesses in the construction industry (n=29) report having at least one 
employee who has difficulty reading and subsequently applying what was read to his/her job. Among 
these businesses (n=29), it is estimated that an average of 12% of employees experience this problem.  
 
UFigure E111U: Percentage of Businesses With Employees Who Have Difficulty Reading, 

Understanding or Applying What They Have Read to Their Jobs - Construction – 
Southeast Region (N=148) 
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Furthermore, 11% of Southeast area businesses (n=16) report having at least one employee who has 
difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or observing or 
recording results. Among these businesses (n=16), it is estimated that an average of 11% of employees 
experience this problem.  
 
UFigure E112U: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Southeast Region (N=148) 
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=31) were asked if they have any initiatives or programs in place to support these employees. Nearly 
three-quarters of these businesses (73%, n=22) do not have any initiatives or programs in place.  
 
UFigure E113U: Percentage of Businesses With Initiatives/Programs to Support Employees With 

Reading/Numeracy Difficulties - Construction – Southeast Region (N=31) 
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The businesses that do have initiatives/programs in place offer internal training opportunities (n=4) TP
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6.3.5 Southwest Region (N=130) 
 

Overall, a minority of Southwest area businesses in the construction industry (14%, n=18) report having 
at least one employee who has difficulty reading and subsequently applying what was read to his/her job. 
Among these businesses (n=18), it is estimated that an average of 10% of employees experience this 
problem.  
 
UFigure E114U: Percentage of Businesses With Employees Who Have Difficulty Reading, 

Understanding or Applying What They Have Read to Their Jobs - Construction – 
Southwest Region (N=130) 
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Furthermore, a minority of Southwest area businesses (9%, n=12) report having at least one employee 
who has difficulty working with numbers in his/her job, including difficulty in measuring, calculating, or 
observing or recording results. Among these businesses (n=12), it is estimated that an average of 11% of 
employees experience this problem.  
 
UFigure E115U: Percentage of Businesses With Employees Who Have Difficulty Working With 

Numbers in Their Jobs - Construction – Southwest Region (N=130) 
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Businesses in this industry with at least one employee who experiences a reading or numeracy difficulty 
(n=20) were asked if they have any initiatives or programs in place to support these employees. Sixteen 
of these twenty businesses do not have any initiatives or programs in place.  
 


